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Terms & Conditions of Exclusive Banking Offers for Citi The Club Credit Cardholder

General Terms and Conditions for Welcome Offer:
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All welcome offers are not applicable to U.S. persons, except deposit interest rate.

All welcome offers are not applicable to CitiBusiness® Accounts.

All the continuous HK stock buy fee waiver offer, Stock transfer-in for HK$10,000 cash rewards, No Minimum
Brokerage Fee Offer and credit card welcome offer are not applicable to Citibank staff.

Unless otherwise specified, all welcome offers are not eligible for overseas clients (with an overseas
correspondence address). However, International Personal Banking clients are eligible for “New-Fund offer” and
“Product Balance offer”. All offers are not applicable to existing banking clients of Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (“the Bank”) and
clients who had a banking relationship with the Bank in the last 12 months.

International Personal Banking clients are not eligible for all Citi Priority/ Citibanking/ Citi Plus offers.

Unless otherwise specified, the Promotion Period is valid from October 1 to October 31, 2023, inclusive of both
dates ("Promotion Period").

Each client can only enjoy the offer once during the promotion period. For joint accounts, only one offer will be
given to the Primary Account Holder.

Cash rebate will be credited to eligible clients’ HKD account only and the account status of each client must remain
valid and normal at the time when the corresponding offer is rewarded or delivered to the client. Otherwise, the
reward will be forfeited absolutely.

The Bank reserves the right to claim for the refund of the gift should the new account be closed/ downgraded within
6 months from the date of account opening, or the new client's "Average Daily Combined Balance" falls below the
minimum balance requirement within 6 months from the date of account opening. The gift value will be debited
from the client’'s account at the time of account closure or downgrade, or 1 month from the first day the account
balance falls below the required level whichever is earlier.

If the new client closes all of his/ her accounts within 6 months from his/ her account opening date, an account
closure fee of HK$500 (or equivalent) will be charged.

The Bank reserves the right to amend the above Terms and Conditions from time to time and is entitled at any
time without any liability in any manner whatsoever to alter the program without prior notice. Should there be any
dispute, the Bank’s decision will be final.

Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional coupons,
nor be transferred or exchanged for cash or other offers.

The above product(s) and/or service(s) mentioned in this Citibank Accounts & Services Opening Application are
not offered to individuals resident in the European Union, European Economic Area, Switzerland, Guernsey,
Jersey, Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil and New Zealand. This Citibank
Accounts & Services Opening Application is not, and should not be construed as, an offer, invitation or solicitation
to buy or sell any of the products and services mentioned herein to such individuals.

Citibank shall transfer the Clubpoints earned to Club HKT to credit the Clubpoints to The Club membership
account accordingly. Client’s bank account, card account and The Club membership account should be in force
and valid, in good standing during Promotion Period and fulfilment period. Otherwise, the reward will be forfeited
absolutely.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.



Terms & Conditions of (“The Club Offer”)— Welcome Offer Terms & Conditions: Exclusive to Citi The Club

Credit Cardholders:

1. Unless otherwise specified, welcome offers will be credited to each eligible client’s banking account by the date
as specified in the table below.

Account Opening Date Cash rebate will be credited Clubpoints will be credited

October 1 to October 31, 2023 On or before April 30, 2024 On or before May 31, 2024

2. New client must be Primary Account Holder and Principal Cardholder of Citi The Club Credit Card to be eligible
for Offer 1 (“The Club offer”) upon opening Citigold Private Client / Citigold during the Promotion Period and fulfill
the designated requirements

3. New client will be eligible for the Club offer (“the Club offer”) if he/she submits Citi The Club Credit Card application
before opening Citigold Private Client / Citigold account and notify their corresponding relationship manager of
their preference in receiving the welcome offers in terms of Clubpoints instead of cash rebate within 1 month of
the account opening date.The Principal Credit Card must be approved during Promotion Period. Client will be
rewarded with the corresponding cash rebate stated in “Banking Welcome offer terms and conditions” if the
Principal Cardholder of Citi The Club Credit Card does not notify the relationship manager, the Principal Credit
Card is not valid nor in good standing account with the bank at the time of the fulfilment.

4. Citigold Private Client is exclusive for clients who maintain the “Average Daily Combined Balance” of
HK$8,000,000 or above. Otherwise we reserve the right to convert his/her Citigold Private Client account to a
Citigold account. Citigold is exclusive for clients who maintain the “Average Daily Combined Balance” of
HK$1,500,000 or above. Otherwise we reserve the right to convert his/ her Citigold account to a Citiplus or Citi
Priority or Citibanking account. Should the “Average Daily Combined Balance” fall below HK$1,500,000 for 3
consecutive months, a monthly service fee of HK$300 will be charged. For the fees of individual services, please
refer to the latest service fee guide.

5. For Citigold Private client and Citigold clients to be eligible for the Welcome Offers, the clients must register and
login at least once at Citi Mobile® App or Citibank Online within the first 3 calendar months from account opening
(including the month of account opening and the 2 months following).

6. The "Average Daily Combined Balance" is calculated based on the sum of your daily balances of deposit,
investment and accumulated paid premium* of selected insurance products of all your single name account(s) and
joint name account(s), divided by the number of days in the month. Selected insurance products mean insurance
policy(ies) with savings element.

* For insurance policy(ies) with savings element, accumulated paid premium means total premium paid minus
value of outstanding policy loan

7. New Funds Offer
To be entitled to relevant offers, new client is required to join Citigold Private Client/ Citigold during the Promotion
Period and fulfill the following requirements:
e New clients must bring in the required new funds specified below within the first 2 calendar months from
account opening (including the month of account opening and the month following):

Banking New funds | Applicable to “Professional | Applicable to non

Service amount (HK$ or | Investor” — Clubpoints “Professional Investor”
equivalent) Clubpoints

Giticold HK$13,000,000 268,000 Clubpoints 210,000 Clubpoints

Pri\?ate Client HK$10,000,000 193,000 Clubpoints 135,000 Clubpoints
HK$8,000,000 183,000 Clubpoints 120,000 Clubpoints

Banking Service New funds amount (HK$ or equivalent) Clubpoints

Giticold HK$5,000,000 122,500 Clubpoints

9 HK$4,000,000 83,000 Clubpoints




HK$2,500,000 61,500 Clubpoints
HK$1,800,000 45,500 Clubpoints
HK$1,500,000 40,500 Clubpoints

For Citigold Private Client Professional Investor only: new clients are required to sign up as a Professional
Investor (PI) by completing the PI Declaration Form with the Bank within the first 2 calendar months from
account opening.
Clients are required to maintain the new funds according to the hold fund period specified below and sign
the fund maintenance agreement. Fund maintenance agreement is not required if account opened
successfully via remote account opening without visiting branch.
Account Opening Date Hold Fund Period (until) Clubpoints will be credited
October 1 to October 31, 2023 March 31, 2024 On or before May 31, 2024
New clients must enroll in the e-Statement Service at the time of account opening.
New funds exclude transfer of funds within the Bank. Transfer-in Mutual Funds/ Bonds/ Securities (Hong Kong,
US or A shares via Hong Kong Shanghai Connect) will be counted as New Funds. Only Mutual Funds/ Bond
offered by Citibank (Hong Kong) Limited, Citibank, N.A., organized under the laws of U.S.A. with limited liability,
Citigroup Inc. will be accepted. The transfer-in process may take at least 2 to 3 months.

Payroll Account Offer

To be eligible for Payroll Account Offer, new clients must:

Successfully open a Citigold Private Client/ Citigold account and a Step-Up Interest Account; and

Start depositing monthly salary (payroll) into the Step-Up Interest Account for 3 consecutive months via the
auto payroll service or standing instructions within the first 3 calendar months from account opening (including
the month of account opening and the 2 months following); and

Fulfill the requirements stated in respective banking account's New Funds Offer and sign the fund
maintenance agreement.

The Bank reserves the right to reclaim the full cash value of the gift if the consecutive monthly payroll deposit
is halted at any time in the first year after account opening.

Banking Services Monthly Salary (HK$ or equivalent) Clubpoints
" . . HK$80,000 or above 4,000 Clubpoints
g:::gg:g Private Client/ HK$50,000 or above 2,500 Clubpoints
g HK$30,000 or above 1,500 Clubpoints

Digital Channel Offer

New clients can enjoy Clubpoints specified in table below, according to the schedule stated in clause 1, upon
successful opening of a Citigold account through online appointment/ a Citigold account through straight-through
remote account opening solution. New clients must also fulfill the requirements listed in clause 5 for Citigold
account. Straight-through remote account opening solution is defined as the online account opening solution for
Citigold with the process of filling in online forms, capturing Hong Kong Identity Card, selfie, residential address
proof and signature specimen with Citi Mobile® App, without visiting physical branch.

Banking Service Clubpoints

Citigold 2,500 Clubpoints

10. Banking Account Client Referral Offer

The Promotion Period is valid from October 1 to October 31, 2023, inclusive of both dates ("Promotion Period").
Unless otherwise specified, all offers are not eligible for overseas clients (with an overseas correspondence
address) and Citibank employees on VIC (“Variable Incentive Compensation”) Plan.

The Referral Offer is not applicable to Referrers and Referees if the Referrer or Referee is a resident individual
of the European Union, European Economic Area (EEA) or any other jurisdictions where referral activity is
restricted, at the time of referral and fulfillment of the offer. Please consult a bank representative for details.
The Referrer must be (i) an existing Citigold Private Client/ Citigold/ Citi Priority/ Citi Plus/ Citibanking client
of The Bank; Or (ii) an existing principal cardholder of Citi Credit Card issued by the Bank while referee(s)
(new client) apply for banking account.



The Referral Offer is not applicable if Referee (new client) had any banking relationship within the past 12
months or is an existing client of Citibank banking services.

To be eligible for the Referral Offer, Referrer must successfully refer new client(s) to be a Citigold Private
Client/ Citigold client(s) during the Promotion Period, subject to the fulfillment of welcome offers requirements
(including New Funds Offer or Payroll Account Offer):

Referral Offer (Cash Rebate)
Referral Requirements Citigold Private Client Citigold
For the 15t successful referral HK$10,000 each HK$2,388 each
For the 2nd successful referral | HK$12,000 each HK$3,388 each
onwards

*1st successful referral refers to the 1 referral that the referrer has done since January 1, 2022, in which the

the referee has successfully opened a Citigold Private Client or Citigold account and has to be entitled to the
New Funds Offer.

Referrers cannot refer themselves to become new clients, including the owner/ shareholder of company refers
his/ her company or vice versa. Referrers and Referees cannot refer each other to become a new client.

The Referrer's entittement to the Referral Offer will be subject to the Bank's confirmation on the Referee's
fulfillment of the welcome offers requirements.

The Referral Offer will be credited to the referrer's Citibank account on the 71" month upon the referee's
account opening after the referee has fulfilled the requirements of the New Funds Offer.

Only those clients (including Referrer and Referee) whose relevant accounts are valid and in good standing
during the entire promotional and redemption period will be eligible for the rewards. If the account status
changes, the Bank reserves the right to terminate the offers to the eligible clients, without prior notice.

The referral offer cannot be used in conjunction with other special promotions, discounts or promotional
coupons, nor be transferred or exchanged for cash or other offers.

11.Product Balance Offer:

To be eligible for Product Balance Offer, new Citigold Private Client/ Citigold client is required to fulfill the

following requirements by the first 6 months of account opening and the aggregate amount of Designated

Product Balance must be maintained on the last day of the 6" month of account opening.

a. Fulfilled the requirements stated in the New Funds Offer; and

b. Maintained an aggregate amount of Designhated Product Balance at the Bank

Designated Balance to be calculated under the Offer at the last day of the 6'" month of

Product account opening

Mutual Funds | e Total amount of Mutual Fund holdings in minus the total amount of Mutual Funds
redeemed and transferred out.

e Mutual Funds must be distributed by the Bank and authorized by the Securities
and Futures Commission.

Bonds e Total amount of Bond holdings in minus the total amount of Bonds redeemed
and transferred out.

¢ Not applicable to all retail Bond IPOs and Certificates of Deposit.

Structured e Total amount of Structured Products holdings minus the total amount of
Products Structured Products early called/ matured/ sell back.

Life e Aggregate premium paid* of AlA life insurance plans (including both basic plans
Insurance and riders) which are of in-force status.

e The plans have to be purchased through the Bank.

*For AIA life insurance regular pay plan, the calculation of aggregate premium paid
is: annualised premium x premium payment term. Example: Regular pay plan with
annualised premium USD100,000 and 5-year premium payment term, the
aggregate premium paid will be calculated as USD100,000 x 5 = USD500,000

Note:




e Clients should only apply for suitable insurance products based on your own
protection needs and affordability.

e The amount of cash rebate is not directly related to the premium amount, and the
client can still enjoy the cash rebate even if he/she does not purchase any
insurance while having met the offer requirements.

Mortgage e Total outstanding balance of the mortgage loan

Product Balance Offer details for respective Banking Service & Designated Product Balance Requirement
are listed below:

Banking Service Designated Product Balance (HK$ or equivalent) | Exclusive to Citi The
Club Credit Cardholder
Clubpoints
Citigold Private Client | HK$2,000,000 100,000 Clubpoints
Citigold HK$2,000,000 75,000 Clubpoints
HK$1,500,000 57,500 Clubpoints
HK$650,000 32,500 Clubpoints
HK$200,000 10,000 Clubpoints

Product Balance Offer will be credited to each eligible client’'s account together with the New Funds Offer as
follow:

Account Opening Date Designated Product Balance to Clubpoints will be credited
be calculated on
October 1 to October 31, 2023 March 31, 2024 On or before May 31, 2024

Unless otherwise specified, the exchange rate of foreign currency will be calculated according to the Bank’s
system record.

2023 Citi NextGen Account Welcome Offer Terms and Conditions

1
2)
3)
4)
5)

6)

7

The Promotion Period is valid from October 1, 2023 to October 31, 2023, inclusive of both dates (“Promotion Period”).
The Welcome Offer (the “Offer” or “Gift”) is not applicable for U.S. persons and/or CitiBusiness® Accounts.

Unless otherwise specified, the Offer cannot be used in conjunction with any other promotion offers.

Unless otherwise specified, the Offer is not eligible for overseas clients (with an overseas correspondence address).

The Welcome Offer is offered to the parent (“Parent” or “Eligible Client”) of a successful Citi NextGen Account applicant.
Parent must be (i) an existing Citigold Private Client / Citigold client of Citibank (Hong Kong) Limited (“Citibank”); OR (ii)
Citigold Private Client / Citigold applicant who submitted the Citigold Private Client/ Citigold bank account application
within Promotion Period and successfully approved by Citibank.

Gift referred to in these Terms and Conditions will be sent to the Parent’s registered address according to Citibank’s latest

record within 1 month from the date of Citi NextGen account opened (see below table).

Welcome Offer Date of Citi NextGen Date of Gift Entitlement
account opened (both
dates inclusive)

On or before

HK$500 Apple Store gift card October 1-31, 2023
November 30, 2023

The Gift cannot be exchanged for cash or cash rebate. Citibank makes no representation or warranty with respect to the
performance and quality of the Gift or the services of the service providers. Citibank shall not be held responsible for
quality of the Gift or any loss or damage caused to the customer by any such service providers’ negligence or failure to

deliver the goods or services.



8)

9)

10)

11)

12)

Only Eligible Clients whose relevant accounts are valid and in good standing during the entire promotion and offer
fulfillment period will be eligible for the Offer. If the account status changes, Citibank reserves the right to cancel the Offer
without prior notice.

The product(s) and/or service(s) mentioned in these Terms and Conditions are not offered to individuals resident in the
European Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man,
United Kingdom, Brazil and New Zealand. These Terms and Conditions is not intended as a recommendation or an offer or
solicitation for the purchase or sale of any of the above product(s) and/or service(s) to such individuals.

Citibank reserves the right to amend these Terms and Conditions, or vary or terminate the Offer without prior notice. All
matters and disputes will be subject to the final decision of Citibank.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the English and
the Chinese versions.

These Terms and Conditions shall be governed in accordance with the laws of the Hong Kong SAR and the Clients

irrevocably submit to the non-exclusive jurisdiction of the competent court of the Hong Kong SAR.

(“Extra Spending Rewards”) — Terms & Conditions: Exclusive to Citi The Club Credit Cardholders

The promotion period is valid from July 1 to December 31, 2023, inclusive of both dates ("Promotion Period").

The “Relationship Spending Rewards” is only eligible to the following customers ("Eligible customers"):

(&) New clients who successfully open a Citigold Private Client / Citigold account within July 1 to December 31,
2023 and do not hold any Citibank (Hong Kong) Limited and / or Citibank, N.A. (the “Bank”) banking account
in the past 12 months (the “New Clients”) or Existing Citigold Private Client / Citigold clients (the “Existing
Clients”); and

(b) New and Existing Clients who are Principal Cardholders of Citi The Club Credit Card; and

(c) New and Existing Clients are required to maintain the “Average Daily Combined Balance” at or above
HK$8,000,000 for Citigold Private Client, or HK$1,500,000 for Citigold (“Qualified Clients”), in the respective
calendar months within the Promotion Period; and

(d) New and Existing clients are required to maintain the “Average Daily Combined Balance” at or above
HK$8,000,000 for Citigold Private Client, or HK$1,500,000 for Citigold in December 2023.

Eligible customers may enjoy up to extra 4% rebate in Clubpoints (“Extra Spending Rewards”) on top of the

Clubpoints reward earned from the Basic Clubpoint Program within the “Citi The Club Credit Card Clubpoints

Rebate Program” for eligible transactions.

Clubpoints earned via the Basic Clubpoint Program, as defined in “Citi The Club Credit Card Clubpoints Rebate

Program” Terms and Conditions, in the statement cycle ended in a specific month would be classified as rebate

earned in that calendar month. All eligible transactions of the Basic Clubpoints Program within that statement

cycle ended in a specific calendar month would be regarded as eligible transactions done in that specific month
too. For example, if a statement cycle captures the transactions from March19, 2023 — March 18, 2023, the

Clubpoints earned by the eligible transactions of the Basic Clubpoints Program within this statement cycle would

be classified as Clubpoints earned in the calendar month of March 2023. All the eligible transactions of the Basic

Clubpoints Program done within this statement cycle would be considered as eligible transactions done in March

2023.

The last statement cycle that is going to be considered would be the one ended in June 2023. Any transactions
eligible for the Basic Clubpoints Program or the Clubpoints received after the end of the statement cycle in June
2023 are going to be disregarded.

Banking Extra Spending Cap of Extra Spending Conditions
Service Rewards per Eligible Rewards per Eligible
Calendar Month Calendar Month
Citigold Private | Up to 4% rebate in 1,500 Clubpoints 1. The customers are Qualified
Client/ Citigold | Clubpoints (worth HK$300) Clients in December 2023.



https://www.citibank.com.hk/english/credit-cards/pdf/citi-the-club/terms-and-conditions.pdf?ecid=PSGONHKTCAZH
https://www.citibank.com.hk/english/credit-cards/pdf/citi-the-club/terms-and-conditions.pdf?ecid=PSGONHKTCAZH

2. Eligible customers would only
receive Extra Spending
Rewards for the eligible
transactions done in the
calendar months when the
customers are Qualified

Clients.

Example 1: if an Eligible Customer earned 300 Clubpoints via the Basic Clubpoints Program in the statement
cycle ended on July 13, 2023, the total Extra Spending Rewards that the Eligible Customer may enjoy, shall
he/she be Qualified Client in July 2023, is 1,200 Clubpoints (1,200 Clubpoints is below the cap of this program,
which is 1,500 Clubpoints).

The extra reward is calculated as below:

Type of Rebate Clubpoints | Original spending Extra spending Extra Spending
earned rebate rebate Rewards
Basic Clubpoints Program | 300 1% 4% 300 Clubpoints*4
=1,200
Clubpoints
Total Extra Spending Rewards earned 1,200 Clubpoints

Example 2: if an Eligible Customer earned 600 Clubpoints via the Basic Clubpoints Program in the statement
cycle ended on July 13, 2023, the total Extra Spending Rewards that the Eligible Customer may enjoy, shall
he/she be Qualified Client in July 2023, is 1,500 Clubpoints (2,400 Clubpoints exceed the cap of this program,
which is 1,500 Clubpoints).

The extra reward is calculated as below:

Type of Rebate Clubpoints | Original spending Extra spending Extra Spending Rewards
earned rebate rate rebate rate

Basic Clubpoint 600 1% 4% 600 Clubpoints *4 = 2,400

Program Clubpoints

Total Extra Spending Rewards earned | 1,500 Clubpoints

(2,400 Clubpoints exceeds
the Extra Spending
Rewards cap of 1,500
Clubpoints)

5. Shall there be any change in the type of Banking Services (“Banking Segment”) that the customer is
enjoying with us (i.e.Citigold to Citigold Private Client), the requirements and the Extra Spending Rewards
offer in each individual calendar month would depends on the last snapshot of Banking Segment in end of
the calendar month as per The Bank’s system record. lllustration as per below:

Month Banking Segment Requirements to receive Extra Extra Spending
Spending Reward Rewards
October 2023 Citigold 1. Maintain the “Average Daily Up to 4% rebate in
Combined Balance” at or above Clubpoints
HK$1,500,000 in October 2023;
and

2. Maintain the “Average Daily
Combined Balance” at or above
HK$1,500,000 in March 2024




November Citigold Private 1. Maintain the “Average Daily Up to 4% rebate in

2023 Client Combined Balance” at or above | Clubpoints
HK$8,000,000 in November 2023

2. Maintain the “Average Daily
Combined Balance” at or above
HK$8,000,000 in March 2024

6. Please refer to the “Citi The Club Credit Card Clubpoints Rebate Program” Terms and Conditions for the

definition of eligible transactions. The "Average Daily Combined Balance" is calculated based on the sum of
your daily balances of deposit, investment and accumulated paid premium of selected insurance products of
all your single name account(s) and joint name account(s), divided by the number of calendar days in the
month. Selected insurance products mean insurance policy(ies) with savings element or investment-linked
insurance.

7. Extra Spending Rewards will be credited to Eligible Clients’ The Club Account linked to the Citi The Club

Credit Card on or before February 29, 2024 upon fulfilment of requirements under clause 5.

Terms and Conditions related to Clubpoints

1.

Redemption of Clubpoints and all matters relating to The Club are subject to the Terms and Conditions of The
Club which may be amended by Club HKT from time to time. For details, please visit
https://www.theclub.com.hk/en/terms-and-conditions.html. Citibank shall not in any way be responsible or liable
for any matters or dealings under The Club.

Members of The Club are eligible for redemption of Clubpoints at The Club’s Platform, which refers to the
loyalty and e-commerce platform developed, operated, and maintained by Club HKT offering the sales and
purchase of various products or services to consumers in Hong Kong, including The Club HKT’s mobile
application(s) and website(s) (http://www.theclub.com.hk/; http://www.shop.theclub.com.hk/ or such other URL
that may serve the same purpose from time to time).

Primary Account Holder must maintain a valid The Club Account at all relevant times in order to participate in
these offers, and for the Clubpoints to be credited to Principal Cardholders’ The Club Accounts. The Club
Account must be owned by the Primary Account Holder. Subsequent change of The Club Account associated
with their eligible card is not allowed unless in exceptional circumstances which will be determined by Citibank
and Club HKT in their sole discretion. Primary Account Holder must maintain valid eligible card and bank
accounts with a good credit record and The Club Account which must be in-force-valid as at the credit of the
Clubpoints. In case there is any actual or suspected fraud / abuse, Citibank reserves the absolute right to
charge the equivalent value of the Clubpoints awarded under these offers directly from the Eligible Card
account without prior notice, forfeit the Cardholder's eligibility to be entitled to the offers, and/or suspend the
Eligible Card account for investigation without prior notice.

Availability of the Clubpoints is subject to offer or service availability, account status checking and final
acceptance by Citibank and Club HKT’s absolute discretion.

Citibank shall not be responsible or liable for any matter related to the products or services solely provided by
The Club including the handling, usage or redemption of Clubpoints once the Clubpoints are credited in The
Club Account.

Citibank shall not be responsible for any matters in relation to the provision of the products or services by Club
HKT. Club HKT shall not be liable for any matters in relation to the provision of the products or services by
Citibank. Club HKT is solely responsible for all obligations and liabilities relating to its products or services and
all auxiliary services and Citibank is solely responsible for all obligations and liabilities relating to its products or

services and all auxiliary services.

Terms and Conditions for US Stock 3-month Brokerage Buy Fee Waiver

1.

The “US Stock 3-month Brokerage Buy Fee Waiver” Program (the “US Stock Brokerage Fee Waiver”) is only
applicable to Citigold Private Client, Citigold, Citi Priority, Citibanking and Citi Plus clients who open a new


https://www.citibank.com.hk/english/credit-cards/pdf/citi-the-club/terms-and-conditions.pdf?ecid=PSGONHKTCAZH

securities account with Citibank (Hong Kong) Limited and/ or Citibank, N.A., organized under the laws of U.S.A.
with limited liability (the “Bank”) from October 1, 2023 to December 31, 2023 (the “Promotion Period”) and must
not have cancelled or held any sole or joint securities account with the Bank within the past 12 months(“New
Clients”), in order to enjoy the Program.

2. New Clients can enjoy brokerage fee waiver for the buy trades of US stocks carried out via Citibank Online or
Citibank Mobile Securities Services (where applicable) within the first 3 calendar months of securities account
opening.

3. The offer is applicable to US stock buy transactions only. Buy and sell transactions of stock in other markets,
stock transfer-in and transfer-out, Initial Public Offering, Stock Regular Savings Plan related transactions are not
included.

4. New Clients are required to pay the regular brokerage fees at the time of trading. The waived brokerage fee
during the waiver period will be refunded to New Stock Clients' US Dollar settlement account linked to the
securities account on or before April 30, 2024. New Stock Clients should maintain a valid securities account and
US Dollar settlement account at the time when the refund is made, otherwise the brokerage rebate shall be
forfeited absolutely and shall not be paid to the Client through any other means.

5. The Offer is not applicable to

i. U.S. Persons.

ii. The European Union (EU) and European Economic Area (EEA) residents.
iii. Employees of the Bank or its subsidiaries during the Promotion Period.
iv. Clients who are residents in Singapore.

Terms and Conditions for "Up to a Lifetime Fee Waiver on Hong Kong Stock Purchases" Program

1. The “Up to a lifetime fee waiver on stock purchases” Program (the “Program”) is only applicable to clients who
open a new securities account with Citibank (Hong Kong) Limited and/ or Citibank, N.A., organized under the
laws of U.S.A. with limited liability (the “Bank”) from July 1, 2023 to December 31, 2023 (the “Promotion Period”)
and must not have cancelled or held any sole or joint securities account with the Bank within the past 12 months
(“New Clients”), in order to enjoy the Program.

2. New Clients can enjoy brokerage fee waiver for all buy trades of Hong Kong stocks (the "Brokerage Fee Waiver")
carried out via Citibank Online or Citibank Mobile Securities Services (where applicable) from the date of account
opening if the below requirements are fulfilled:

a. New Clients must have at least one Eligible Transaction* within the first 3 calendar months of securities
account opening. e.g. New Client, who opens a securities account within October 2023, is required to
conduct at least one buy or sell trade of Hong Kong stocks on or before December 31, 2023, in order to
continue enjoying the Brokerage Fee Waiver in January 2024, the 4th calendar month of securities
account opening (the "4th month"). Brokerage fee for all buy trades of Hong Kong stocks within the first
3 calendar months of securities account opening will be waived.

b. Starting from the 4th month, the Brokerage Fee Waiver will continue if New Clients perform at least one
Eligible Transaction in each calendar month thereafter. If New Clients do not conduct any Eligible
Transaction in any month starting from the 4" month, the Brokerage Fee Waiver will be terminated starting
from the following month and cannot be resumed.

*Eligible Transaction refers to Hong Kong stock buy or sell transactions only. Buy and sell transactions of
stock in other markets, stock transfer-in and transfer-out, Initial Public Offering, Stock Regular Savings Plan
related transactions, are not considered as eligible transactions in the Program.

3. New Clients are required to pay the regular brokerage fees at the time of trading. The waived brokerage fee
during the waiver period will be refunded to clients’ Hong Kong Dollar settlement account linked to the securities
account within 3 months subsequent to the month of the relevant transaction. For Hong Kong stock(s) transaction
settled in RMB, the brokerage rebate amount will be credited to Hong Kong Dollar settlement account at the
exchange rate of RMB1 = HKD1.2. New Clients should maintain a valid securities account and Hong Kong Dollar
settlement account at the time when the refund is made, otherwise the brokerage rebate shall be forfeited
absolutely and shall not be paid to the Client through any other means.




4. The waived brokerage fee for Eligible Transaction from the 4" month onward will be capped at HK$888 each
month.
5. The Brokerage Fee Waiver from the 4" month is only applicable to Citigold Private Clients, Citigold® services
clients, Citi Priority® clients and Citibanking clients.
6. The Offer is not applicable to
i. U.S. Persons.
ii. The European Union (EU) and European Economic Area (EEA) residents.
iii. Employees of the Bank or its subsidiaries during the Promotion Period.
\'2 Clients who are residents in Singapore.

lllustration: A New Client who opens a securities account on October 23, 2023, hence, October 2023 will be the 1st
calendar month.

Turnover in the month (HK$)

Month | Transaction Brokerage Fee Waiver BUY SELL Other

month for Buy Trades transactions
Condition 1: New Clients must have at least 1 Eligible Transaction within the first 3 calendar months of securities
account opening to enjoy the Brokerage Fee Waiver in the 4" month

18t October 2023 | Yes - - Stock transfer-in
HK$500,000
2nd November HK stock HK stock -
2023 HK$700,000 HK$100,000
Refund
brokerage fee
= HK$1,400
3rd December - - -
2023

Condition 2: Starting from the 4" month, New Clients must have at least 1 Eligible Transaction in each calendar
month to continue the Brokerage Fee Waiver in the following month.
4th January 2023 | Yes HK stock HK stock -
(As there were more than 1 HK$650,000 HK$200,000
Eligible Transactions made in | Refund

the first 3 months) brokerage fee
= HK$888*
5t February 2023 | Yes HK stock HK stock IPO Application
(As there were more than 1 HK$50,000 HK$50,000 HK$10,000
Eligible Transaction in the Refund
previous month) brokerage fee
= HK$100
6t March 2023 Yes - - -

(As there were more than 1
Eligible Transactions in the
previous month)

7t April 2024 Brokerage Fee Waiver is - - -
terminated

(As there was no Eligible
Transaction in the previous
month)

A Assuming the brokerage fee is 0.2% of the trading turnover; cells highlighted in grey indicate Eligible Transaction in
the Program.

*The waived brokerage fee for Eligible Transaction from the 4th month will be capped at HK$888 each month.




Terms and Conditions for "Stock Transfer-in for up to HK$10,000 Cash Reward" offer

The promotion is valid from October 1, 2023 to December 31, 2023 ("Promotion Period"), both dates inclusive.

Clients must successfully transfer in HK/ US/ SH/ SZ stock from a third-party financial institution/ bank at a branch
or via the “Stock Transfer” function on Citibank Online during the Promotion Period, to be eligible for the cash
reward.

The cash reward amount will be determined by the total stock transfer-in value net of the total stock transfer-out
value (“Total Stock Net Value”) of a client during the promotion period, according to the table below:

Total stock net value (HK$) Cash reward amount (HK$)
$500,000 - <$1,000,000 $500
$1,000,000 - <$3,000,000 $1,000
$3,000,000 - <$5,000,000 $3,000
$5,000,000 or above $10,000

The Total Stock Net Value is based on the multiple of the closing stock price* on the last trading day of the
corresponding successful transfer-in month and number of shares. If a stock involves foreign currency, an
exchange rate of USD1 = HKD7.8/RMB1 = HKD1.2 will be used for its stock value calculation.

The stock transfer activities in a joint name stock account will be considered in the Total Stock Net Value calculation
for the primary account holder.

Each client can only enjoy the offer once during the promotion period.

The cash reward will be rebated to clients’ Hong Kong Dollar settlement account on or before March 31, 2024.
Clients should maintain a valid securities account and Hong Kong Dollar settlement account at the time when the
rebate is made, otherwise the cash reward shall be forfeited absolutely and shall not be paid to the Client
through any other means.

The Offer is not applicable to

i. U.S. Persons.

ii.  The European Union (EU) and European Economic Area (EEA) residents.

ii. Employees of the Bank or its subsidiaries during the Promotion Period.

v.  Clients who are residents in Singapore.

*Previous closing stock price is subject to Hong Kong Exchange (HKEXx) adjustment. For details, please refer to
the “Guidelines on Adjustments to the Previous Closing Price of a Security” published by HKEXx.

Terms and Conditions of “Up to HK$500 (or its equivalent) Cash Rebate for New to Stock Clients” (“Offer”)

1.

Unless otherwise specified, the Promotion Period of the Offer is valid from October 1, 2023 to December 31,

2023, inclusive of both dates (“Promotion Period”).

The Offer is applicable to:

2.1a A New Client (“New Client”) who successfully opens a banking account and a Hong Kong securities
account and/ or US securities account with Citibank (Hong Kong) Limited and/ or Citibank, N.A.,
organized under the laws of U.S.A. with limited liability (“the Bank”) via Mobile Account Opening or
Citibank Online. New Clients must not have cancelled or held any sole or joint banking account and
securities account with the Bank within the past 12 months. OR

2.1b An Existing Client of the Bank who successfully opens a new Hong Kong securities account and/ or US
securities account with the Bank via Citi Mobile App or Citibank Online during the Promotion Period
(“New Stock Client”). New Stock Clients must not have cancelled or held any sole or joint securities
account with the Bank within the past 12 months. AND

2.2 New Client and New Stock Client need to meet the designated trading volume within the first 3 calendar
months of Hong Kong/US securities account opening (including the account opening month). Only Hong
Kong and/ or US stock buy or sell transactions will be eligible for the Offer. Buy and sell transactions of



10.

stock in other markets, stock transfer-in and transfer-out, Initial Public Offering, Stock Regular Savings
Plan related transactions, are not considered as Eligible Stock Transaction in the Program according to
the table below:

Stock Market Eligible Stock Transaction Cash rebate amount
(HK$ or its equivalent)
Open HK or US Accumulated trading volume of $10,000 (or its $250
Stock Account equivalent) within first 3 calendar months of
stock account opening
Open HK & US Accumulated trading volume of $20,000 (or its $500
Stock Account equivalent) within first 3 calendar months of
stock account opening

Upon fulfilling the requirement of Clause 2, the eligible New Client and New Stock Client will be entitled to up to
HK$500 (or its equivalent) cash rebate.
The Offer will be only given once to the Primary Account Holder for joint accounts during the Promotion Period.
Open HK or US Stock Account Offer will be rebated to the respective Hong Kong Dollar or US Dollar account of
the eligible New Clients and New Stock Clients that is linked to the securities account on or before April 30,
2024. New Clients and New Stock Clients should maintain a valid securities account and respective Hong Kong
Dollar or US Dollar account at the time when the rebate is made, otherwise the Offer shall be forfeited absolutely
and shall not be paid to the Client through any other means.
Open HK & US Stock Account Offer will be rebated to the Hong Kong Dollar settlement account of the eligible
New Clients and New Stock Clients that is linked to the securities account on or before April 30, 2024. New
Clients and New Stock Clients should maintain a valid securities account and Hong Kong Dollar settlement
account at the time when the rebate is made, otherwise the Offer shall be forfeited absolutely and shall not be
paid to the Client through any other means.
The Offer cannot be transferred or exchanged for cash or other offers.
The Offer is not applicable to

i U.S. Persons.

ii. The European Union (EU) and European Economic Area (EEA) residents.

iii. Employees of the Bank or its subsidiaries during the Promotion Period.

iv. Clients who are residents in Singapore.
The Bank reserves the right to vary or cancel all offers and/ or amend any of these Terms and Conditions at
anytime without prior notice. All matters and disputes will be subject to the final decision of the Bank.
The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

Terms and Conditions for No Minimum Brokerage Fee Offer

No Minimum Brokerage Fee Offer (the "No Minimum Brokerage Fee Offer") is valid until December 31, 2023.
Clients who conduct HK or US stock transactions via Citibank Online or Citibank Mobile Securities Services will
have the minimum brokerage fee (HK stock: HKD/RMB100 per transaction; US Stock: USD30 per transaction)
waived. The No Minimum Brokerage Fee Offer is not applicable to transactions conducted via the Dedicated
Trading Hotline.

General Terms and Conditions:

w

Clients will still be charged non-brokerage fee items such as, but not limited to, Stamp Duty, Transaction Levy and
Trading Fee where applicable.

Online IPO application handling fee waiver is valid until December 31, 2023.

All the above offers cannot be used in conjunction with any other offers.

All the above offers / rewards are not applicable to clients who are the employee of the Bank or its subsidiaries
during the Promotion Period and at the time crediting the rewards.



5. The Bank reserves the right to suspend, amend and terminate the offers and change the Terms and Conditions
from time to time without prior notice.
6. The Bank reserves the right of final decision in the event of dispute.

Welcome Offer: Citi Mobile® App Foreign Exchange 0% Spread Promotion Offer (“Promotion”)

Terms and Conditions:

1. Unless otherwise specified, the Promotion Period is valid from July 1 to December 31, 2023, both dates inclusive
(“Promotion Period”).

2. The FX Welcome offer is only applicable to Citigold Private Client, Citigold, Citibanking and/or Citi Plus_clients

who do not hold any Citibank (Hong Kong) Limited and / or Citibank, N.A. (the “Bank”) banking account in the

past 12 months (the “New Clients”).

For joint accounts, the FX Welcome Offer will be given to the Primary Account Holder.

4. New Clients who open banking account(s) within the Promotion Period are eligible to enjoy 0% Spread for the
successful Foreign Exchange (“FX”) transactions via Citi Mobile® App FX Trading Platform executed (the
“Eligible Transaction”) within the first 3 calendar months from account opening (including the month of account
opening)(“Eligible Offer Period”). E.g. A new to Citibank Client who opens account on July 28, 2023, hence, July
2023 will be the 1st calendar month. The Client will be eligible to enjoy 0% Spread for the Eligible Transactions
until June September 30, 2023 (the 3rd calendar month).

5. Citi Mobile® App FX Trading Platform refers to:

a. Citigold Private Client, Citigold, Citibanking clients:
= “Currency Exchange / Trading” of “Foreign Exchange” under “Wealth” module, or
i “Buy Now” or “Buy at Target Rate” functions from “Foreign Currency Deposits” right after logging on
b. Citi Plus clients:
i “Buy Now” or “Buy at Target Rate” functions from “Foreign Currency Deposits” right after logging on

6. The exchange rate/pricing indicated in the Citi Mobile® App for any particular currency pair generally includes
any profit margin/spread of the Bank and customers will be charged the all-inclusive price for the Eligible
Transactions. An amount equivalent to the spread for the Eligible Transaction(s) will be rebated to the New
Client’s debit account (in that corresponding Sell Currency) within 3 months after the Eligible Offer Period
(“Rebate”). If there is more than 1 eligible transaction for the debit account, the lump sum amount will be rebated
to the corresponding account. For all currencies except Japanese Yen, the Rebate will be rounded off to 2
decimal places; for Japanese Yen, the Rebate will be rounded off to the nearest integer.

Rebate Examples:

w

Any Date on Account Opening Month Enjoy the Offer until Rebate Period
July 2023 September 30, 2023 On or before December 31, 2023
August 2023 October 31, 2023 On or before January 31, 2024
September 2023 November 30, 2023 On or before Febuary 29, 2024
October 2023 December 31, 2023 On or before March 31, 2024
November 2023 January 31, 2024 On or before April 30, 2024
December 2023 February 29, 2024 On or before May 31, 2024

7. Transactions that involve Gold Manager (paper gold trading), and/or executed through “Payments and Transfers”
function are not regarded as Eligible Transaction.

8. Ifthe New Client is no longer a customer of the Bank or the debit account is closed at the time of the Rebate is
made, the relevant Rebate shall be forfeited absolutely and shall not be paid to the New Client through any other
means.

9. The spread applicable to any transaction may differ from time to time, transaction to transaction and/or client to
client and also depends on the market situation, the size and/or complexity of the transaction, or other
commercial factors. Therefore, a standard amount or fixed rate of the spread prior to any transaction may not be
ascertainable for the purposes of these Terms and Conditions.



10.

11.

12.

13.

14.

The FX Welcome Offer cannot be used in conjunction with other prevailing FX Promotion Offers (unless
otherwise specified) and Time Deposit offers involving foreign exchange.

The Bank reserves the right to suspend, amend and terminate the FX Welcome Offer, and change these Terms
and Conditions from time to time without prior notice.

In the event of disputes or any matters in connection with the FX Welcome Offer, the decision of the Bank shall
be final and binding.

If there is any inconsistency or conflict between English and Chinese versions of these Terms and Conditions,
the English version shall prevail.

These terms and conditions shall be governed in accordance with the laws of the Hong Kong SAR and the
customers irrevocably submit to the non-exclusive jurisdiction of the competent court of the Hong Kong SAR.

Mortgage Loan Member-get-Member (MGM) Program:

1.

10.

11.

The Member-get-Member Program is applicable to any mortgage loan application submitted from January 1,
2023 to December 31, 2023 (both dates inclusive) and the mortgage loan is successfully drawn down in
Citibank. To be eligible for the Cash Reward, the Referee must fill in a referral form and submit to us at loan
application.

The Referee’s applied mortgage loan must be HK$2,000,000 or above. Any existing loan top-up or staff loan is
not eligible for this program. The applied loan amount is subjected to the decision made by Citibank (Hong
Kong) Limited.

The referrer will enjoy $2,000 cash rewards for referrals with Referee’s applied loan amount of HK$2,000,000 or
above and less than HK$5,000,000. The referrer will enjoy HK$5,000 cash rewards for referrals with Referee’s
applied loan amount of HK$5,000,000 or above. The maximum cash rewards for each referrer at each case of
successful referral is HK$5,000.

If the applicant or referrer has received any cash rebates, the bank has to take into account the cash rebates
and the final loan amount may be deducted.

The Referrer must be a holder of a Citibank banking account. The referee cannot be the same person as the
Referrer. The Referrer must not be a borrower, a mortgagor or a guarantor of the applicable mortgage
application.

The Cash Reward will be credited to the Citibank banking account held by the Referrer within 3 months of the
loan drawdown of the applicable mortgage loan. The Referrer should have a valid Citibank Saving / Checking
account at the time when the Cash Reward is credited.

This program is not applicable to U.S. persons.

This program is not applicable to Referrers and Referees who are a resident individual of the European Union,
European Economic Area (EEA) or any other jurisdictions where referral activity is restricted, at the time of
referral or fulfilment of the conditions under this program. Please consult a bank representative for details.
This program will not be available in conjunction with any other mortgage member-get-member program. The
Referee is not entitled to the Cash Reward if the referee’s mortgage application has already been referred by
other referral program.

Self referral is not accepted. Any Citibank staff is eligible for this program but (a) they should not be eligible for
any other incentive programs relating to other mortgage referrals, and (b) any sales representatives who may
have mortgage incentive shall not be eligible. Staff to staff referral arrangement will not be considered.
Citibank reserves the right to vary or cancel this program and/ or amend any of these Terms and Conditions at
anytime without prior notice. All matters and disputes will be subject to the final decision of Citibank.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the English
and the Chinese versions.

Citibank (Hong Kong) Limited - Important Notes from the insurance agent

1.

Citibank (Hong Kong) Limited, being registered with the Insurance Authority as a licensed insurance agency, acts
as an appointed licensed insurance agent for AIA International Limited (incorporated in Bermuda with limited
liability) (the "Insurance Company").

Citibank (Hong Kong) Limited's role is limited to distributing insurance products of the Insurance Company only
and Citibank (Hong Kong) Limited shall not be responsible for any matters in relation to the provision of the
products.

Insurance products are products and obligations of the Insurance Company and not of Citibank (Hong Kong)
Limited. Insurance products are not bank deposits or obligations of, or guaranteed or insured by Citibank (Hong



Kong) Limited, Citibank, N.A., Citigroup Inc. or any of their affiliates or subsidiaries.

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre
in relation to the Financial Dispute Resolution Scheme) arising between you and Citibank (Hong Kong) Limited
out of the selling process of any insurance product conducted by Citibank (Hong Kong) Limited as agent for
Insurance Company or the processing of the related transaction, you may enter into a financial dispute resolution
scheme process with Citibank (Hong Kong) Limited in accordance with the applicable rules in Hong Kong.
However, any dispute over the contractual terms of insurance products should be resolved directly between you
and the Insurance Company.

The Insurance Company is solely responsible for all approvals, coverage, compensations and account
maintenance in connection with its insurance products.

Citibank (Hong Kong) Limited will not render you any legal, accounting or tax advice. You are advised to check
with your own professional advisor for advice relevant to your circumstances.

Customers are reminded to carefully review the relevant product materials provided to you.

For any policy service enquiries, please contact the relevant licensed bank staff or the Insurance Company.

Financial Needs Analysis offer terms and conditions

1.

Each client can only enjoy the Financial Needs Analysis offer once during the program period (from October 1 to
December 31, 2023). As a Citigold Private Client, Citigold, Citi Plus, Citi Priority, Citibanking or Citi Credit Card
customer, you will be offered cash rebate as shown in the below table after having completed the Financial
Needs Analysis. Terms and Conditions apply. Citibank (Hong Kong) Limited, being registered with the Insurance
Authority as a licensed insurance agency, acts as an appointed licensed insurance agent for insurance
companies.

Types of Customers Offers

Citigold Private Client HK$500 cash rebate

Citigold customer HK$300 cash rebate

Citi Plus, Citi Priority and Citibanking customer HK$200 cash rebate

Citi Credit Card customer HK$200 credit card spending

Terms and Conditions of Citi Mobile® App Foreign Exchange (“FX”) Member-get-Member Program (the “FX
MGM Program”)
General Terms and Conditions:

1.

w

Referrer (“Referrer”) means a client who is a client of Citigold Private Client / Citigold / Citi Priority / Citi Plus of
the Citibank (Hong Kong) Limited and / or Citibank, N.A. (The “Bank”); Referee (“Referee”) means a New-to-
bank Client of Citigold Private Client / Citigold / Citi Plus who does not hold any banking account with the Bank in
the past 12 months.

The “FX MGM Program” are not eligible to overseas clients (with an overseas correspondence address) and
Citibank sales staff.

The “FX MGM Program” are not applicable if the Referrer is a U.S. person.

The “FX MGM Program” are not applicable to Referrers and Referees if the Referrer or Referee is a resident
individual of the European Union, European Economic Area (EEA) or any other jurisdictions where referral
activity is restricted, at the time of referral and fulfillment of the offer. Please consult a bank representative for
details.

Referrers cannot refer themselves to become Referees, including the owner/ shareholder of a company referring
his/ her company or vice versa. Referrers and Referees cannot refer each other to become a new client.
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Only those clients (including Referrer and Referee) whose Citibank banking accounts are valid and in good
standing during the entire Promotion Period and at the time of fulfillment of the offers will be eligible for the
Clients Referral Offer and Referral Reward. If the account status changes, the Bank reserves the right to
terminate the offers to the eligible clients, without prior notice.

Unless otherwise specified, the “FX MGM Program” cannot be used in conjunction with other special promotions,
discounts or promotional coupons, nor be transferred or exchanged for cash or other offers.

The Bank reserves the right to vary or cancel all offers and/ or amend any of these Terms and Conditions at
anytime without prior notice. All matters and disputes will be subject to the final decision of the Bank.

These Terms and Conditions shall be governed in accordance with the laws of the Hong Kong SAR and the
customers irrevocably submit to the non-exclusive jurisdiction of the competent court of the Hong Kong SAR.
The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

Terms & Conditions of the “FX MGM Program”:

1.

5.

Unless otherwise specified, the Promotion Period is valid from July 1 to December 31, 2023, both dates inclusive
(“Promotion Period”).

To be eligible to the FX MGM Program:

2.1 the Referrer must successfully refer the Referee to be a Citigold Private Client / Citigold / Citi Plus client(s)
to the Bank within the Promotion Period; AND

2.2 the Referee conducts successful Foreign Exchange (“FX”) transactions with the aggregated Sell Currency
amount of HKD 200,000 equivalent or above via Citi Mobile® App FX Trading Platform executed (the “Eligible
Transaction Requirement”) within the first 3 calendar months from the Referee’s account opening (including the
month of account opening). If the debit amount (amount of the corresponding Sell Currency) is not denominated
in HKD, the amount will be converted at the prevailing exchange rate from the Bank to the HKD equivalent for
the Eligible Transaction Requirement calculation.

Upon the FX MGM Program requirements stated in Clause 12, the Referrer will be entitled to HKD 300 cash
reward(s) (the “Referral Reward”) for each Referee who fulfils the Eligible Transaction Requirement.

The Referral Reward will be credited to the Referrer's Citibank account on or before the end of 6th month upon
the Referee's account opening month (including the month of account opening).

lllustration example:

Date of Referee’s account | Referee conducts Eligible . o
opening month: Transaction(s) on or before: Referral Reward will be credited:
July 2023 September 30, 2023 On or before December 31, 2023
August 2023 October 31, 2023 On or before January 31, 2024
September 2023 November 30, 2023 On or before Febuary 29, 2024
October 2023 December 31, 2023 On or before March 31, 2024
November 2023 January 31, 2024 On or before April 30, 2024
December 2023 Febuary 29, 2024 On or before May 31, 2024

The Bank reserves the right to (a) request the Referrer to provide verification materials of the contact details of
the Referee, and (b) in the absolute opinion of the Bank, refuse granting the Reward to the Referrer should it be
discovered by the Bank that the contact details of the Referee are invalid or improperly obtained by the Referrer.

Terms and Conditions For Step-Up Interest Account (“The Account”) (Effective as of Sep 1, 2020)

1.

Interest of the Account is composed of the following 2 components:
a) Base Interest is calculated with reference to the Daily Account Balance and is accrued on a daily basis.
b) Bonus Interest is calculated with reference to the current month’s Daily Average Account Balance, subject
to the below terms:
i) Customers are eligible for the Bonus Interest only if the current month’s Daily Average Account Balance
is higher than or equal to the previous month’s Daily Average Account Balance by the Minimum
Growth Amount (HK$8,000 as of Feb 1, 2017 which is subject to change from time to time) pre-



determined by Citibank (Hong Kong) Limited or Citibank N.A., Hong Kong Branch, as the case may be
(“the Bank” or “the bank”).
i) Subject to other terms stated herein, fulfilling the criteria stated in (i) will enable an increment of the
Step-Up Counter by “1” and each consecutive increment in the Step-Up Counter will trigger designated
Bonus Interest Rate. For more illustrative examples, please refer to the bank’s website -
www.citibank.com.hk. Interest rates are subject to changes from time to time due to changes in the
market or at the bank’s sole decision. For the latest rate, please refer to the notices at the bank’s
branches or the bank’s website - www.citibank.com.hk.
iii) The cap of the Step-Up Counter is 11 whereas for the maximum Bonus Interest Rate, please refer to
the notices at the bank’s branches or the bank’s website - www.citibank.com.hk.
iv) The Step-Up Counter will be reset to zero on the last day of every 18 months after account opening.
v) The Bonus Interest Rate applies to a maximum Account Balance of HK$1,000,000 only.
vi) If a customer fails to step-up the current month’s Daily Average Account Balance with the Minimum
Growth Amount, the Step-Up Counter and hence the Bonus Interest Rate will be reset accordingly.
A safety net rule is set at Step-Up Counter 6 and 11. If a customer fails to fulfill the step-up qualification
beyond the safety net Step-Up Counter, the Step-Up Counter and Bonus Interest Rate will be reset
back to the previous safety net Step-Up Counter, which is 6 or 11.
For precise rate of each Step-Up Counter, please refer to the notices at the bank’s branches or the
bank’s website - www.citibank.com.hk.
vii) Bonus Interest will be credited to the Account on the last business day of the month. Bonus Interest will
be credited to the Account on the first business day of the subsequent month.
The current month’s Daily Average Account Balance is calculated by dividing the sum of the Daily Account
Balance by the number of calendar days of the current month.
For Citibanking Customers whose “Average Daily Combined Balance” falls below the minimum balance
requirement, a monthly service fee will be charged (for details of the fee and the minimum balance requirement,
please refer to the latest service fee guide which is available at the bank’s branches or the bank’s website —
www.citibank.com.hk). Customers using the Account for payroll are eligible for preferential minimum balance
waiver until further notice. Customers must continuously use the Account for payroll or the Bank reserves the
right to convert the Account to a HKD Savings/ Checking Account, and terminate the above offers anytime
without prior notice.
All the rates, terms and conditions of the Account including but not limited to Interest rates (Base Interest Rate &
Bonus Interest Rate), Minimum Growth Amount, Cap of Step-Up Counter, Bonus Interest Rate cap, Amount
eligible for Bonus Interest Rate, Counter Reset mechanics, Minimum Balance Waiver and other features of the
Account are subject to periodic reviews and may be changed at the Bank’s sole discretion. The Bank reserves
the final right to determine whether to award the Bonus Interest to the Account.
Should there be any Interest rates (Base Interest Rate & Bonus Interest Rate) changes, the Bank shall notify
customers through notices posted at branch premises and on the Bank’s website (www.citibank.com.hk).
Customer should pay attention to the notices available from the aforementioned sources.
The terms and conditions of the Step-Up Interest Account shall be in addition and supplementary to and not in
substitution or in derogation of the Terms and Conditions for Accounts and Services and all other terms and
conditions applicable to customers from time to time. In case of any inconsistency between the terms and
conditions of the Step-Up Interest Account and the Terms and Conditions for Accounts and Services, the terms
and conditions herein contained shall prevail. The Bank reserves the right to amend the terms and conditions
without prior notice. All matters or disputes will be subject to the final decision of the Bank. If there is any
inconsistency between the English version and the Chinese version, the English version shall prevail. Important
Disclosure: Products might only be applicable to limited jurisdictions.

Terms and Conditions for “Total Wealth Advisor Reward”

1.

2.

Unless otherwise specified, the Promotion Period is valid from July 1 to December 31, 2023, both dates
inclusive (“Promotion Period”).

Each client can enjoy the reward once only. For joint accounts, only one reward will be given to the
Primary Account Holder

The reward is not applicable to U.S. persons.


http://www.citibank.com.hk/

4.  To enjoy the reward, please contact your Citigold Relationship Manager for registration. Client needs to
complete the questionnaire for “Total Wealth Advisor” to get a reward of HK$200 cash rebate.

5. The offer cannot be used in conjunction with other special promotions, discounts or promotional coupons,
nor be transferred or exchanged for cash or other offers.

6. The cash rebate will be credited to each eligible client’s account. Only clients with valid accounts and in

good standing during the entire promotional period and at the time of fulfillment will be eligible for the

reward. If the account status changes, the Bank reserves the right to terminate the offer to the eligible

clients, without prior notice.

The reward is not applicable to The Bank Staff.

8. The Bank and the respective merchants reserve the right to amend these and relevant Terms and
Conditions at any time without prior notice.

9.  All matters and disputes will be subject to the final decision of the Bank and the respective merchants.

N

Terms and Conditions for “Portfolio 360° Review Reward”

1. Unless otherwise specified, the Promotion Period is valid from July 1 to December 31, 2023, both dates
inclusive (“Promotion Period”).

2. Each Citigold Private Client can enjoy the reward once only. For joint accounts, only one reward will be

given to the Primary Account Holder.
The reward is not applicable to U.S. persons.

4.  To enjoy the reward, please contact your dedicated Banker for registration. Client needs to complete
“Portfolio 360° Review” to get a reward of HK$500 cash rebate.

5.  The offer cannot be used in conjunction with other special promotions, discounts or promotional coupons,
nor be transferred or exchanged for cash or other offers.

6.  The cash rebate will be credited to each eligible client’s account. Only clients with valid accounts and in
good standing during the entire promotional period and at the time of fulfillment will be eligible for the
reward. If the account status changes, the Bank reserves the right to terminate the offer to the eligible
clients, without prior notice.

7. The reward is not applicable to The Bank Staff.

8.  The Bank and the respective merchants reserve the right to amend these and relevant Terms and
Conditions at any time without prior notice.

9.  All matters and disputes will be subject to the final decision of the Bank and the respective merchants.

10. Inthe event of any discrepancy between the English and Chinese versions, the English version shall
prevail.

w

Important Disclaimer for Foreign Currency Exchange / Trading

This material is for information only and does not constitute any offer or solicitation to buy or sell. The risk of loss in
foreign exchange trading can be substantial. Foreign currency trading is subject to rate fluctuations which may
provide both opportunities and risks. Foreign exchange trading involves risk, including the possible loss of the
principal amount invested. RMB exchange, like any other currency, is subject to exchange rate fluctuations. The
exchange rate of RMB can go up and down. The applicable rate of RMB exchange is the offshore ("CNH") rates.
Placing contingent orders, such as "stop loss" or "stop limit" orders, will not necessarily limit losses to the intended
amounts. Market conditions may make it impossible to execute such orders. Investors may experience a loss when
they convert foreign currency back to their home currency. Foreign currency trading involves risk, including the
possible loss of the principal amount invested. Investors should therefore carefully consider whether such trading is
suitable in the light of their own financial position, investment objectives and risk profile. Exchange Controls imposed
by the relevant authorities may also adversely affect the applicable exchange rate.

Citibank (Hong Kong) Limited and / or Citibank, N.A. endeavors to ensure the accuracy and reliability of any data and
information they provide but do not guarantee the accuracy or reliability of such data and information and accepts no
liability (whether in tort or contract or otherwise) for any loss or damage arising from any inaccuracies or omission. The
use of such data and information is at the user's sole risk. Such data and information of this web page are provided for
personal use only and shall not be furnished to any other person or entity for any reason. Any copying, reproduction
and/or redistribution of any of the documents, data, content or materials contained on or within the Citibank Online



and/or provided through the services without the express consent from Citibank (Hong Kong) Limited and / or Citibank,
NL.A. is strictly prohibited.

The above illustrative example is hypothetical provided for illustrative purpose only. The scenarios are not based on
the past performance of foreign currency. The Bank is not making any prediction of future movements in foreign
currency by virtue of providing the illustrative example. It does not represent all possible outcomes or describe all
possible factors that may affect the payout of a transaction in Foreign Exchange Order Watching.

Important Disclaimer for Stock Trading

You should seek advice from your professional advisors as to your particular tax position, including but not limited to
estate duty and withholding tax that might arise from investing in overseas products. This material is for information
purposes only and is not intended to constitute any offer or solicitation or advice to buy or sell any security.
Investments are not bank deposits and are not obligations of, guaranteed or insured by Citibank (Hong Kong)
Limited, Citibank, N.A., organized under the laws of U.S.A. with limited liability. Citigroup Inc. or any of its affiliates or
subsidiaries, or by any local government or insurance agency, and involve risks, including the possible loss of the
principal amount invested. Share prices may go down as well as up. Investment products are not available for U.S.
persons and might only be applicable to limited jurisdiction. Any person considering an investment should seek
independent advice on the suitability or otherwise of the particular investment.

Important Disclaimer

You should seek advice from your professional advisors as to your particular tax position, including but not limited to
estate duty and withholding tax that might arise from investing in overseas products. This material is for information
only and is not intended to constitute any offer or solicitation to buy or sell. Investments should not be treated as a
substitute for time deposits. Investors should refer to the relevant investment products offering documents for detailed
information prior to subscription. Investments are not bank deposits and involve risks, including the possible loss of
the principal amount invested. Investors investing in investment products denominated in non-local currency should
be aware of the risk of exchange rate fluctuations that may cause a loss of principal. Unit prices may go down as well
as up. Past performance is not indicative of future performance. Unless specified, these investments are not
obligations of, guaranteed or insured by Citibank (Hong Kong) Limited, Citibank N.A., Citigroup Inc. or any of its
affiliates or subsidiaries, or by any local government or insurance agency. Investment products are not eligible for
U.S. persons and might only be applicable to limited jurisdiction. Potential investors should consider if an investment
is suitable for them in the light of their own financial position, investment objectives and risk profile.

Foreign currency trading is subject to rate fluctuations which may provide both opportunities and risks. Investors may
experience a loss when they convert foreign currency back to their home currency. Investors should therefore
carefully consider whether such trading is suitable for them in light of their own financial position, investment
objectives and risk profile. Exchange Controls imposed by the relevant authorities may also adversely affect the
applicable exchange rate. Citibank or any of its associates will benefit from the origination and distribution of the in-
house product.

Citibank, N.A., organized under the laws of U.S.A. with limited liability
To borrow or not to borrow? Borrow only if you can repay!
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