Citiphone Banking
2860 0333

Cantonese English Mandarin
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|
Banking Account Clients

(Applicable to Clients who are also holding credit card)

|
Credit Card Clients

0 For Account balance & Rewards Inquiry
9 Recent Transaction Activity

e For card activation, credit card
application inquiry, new account or
offshore account opening

e Change or Set Up Telephone PIN,
Set Up ATM PIN

o Repeat Service Options

o For Account balance & Rewards Inquiry
9 Recent Transaction Activity

9 For card activation, credit card
application inquiry, new account or
offshore account opening

e Change or Set Up Telephone PIN
o Repeat Service Options

Remark : with *___" are applicable to clients who are holding credit card only
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For fraud related enquiry, please call Fraud Management Unit
hotline 28600325

For Foreign exchange and deposit rates, please visit
www.citibank.com.hk
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