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Spring Income Plan is designed to
help leading your desirable life

Not only does it guarantee a stable income, but also allows flexible
funds withdrawal and changing the length of your income period

to suit your financial needs.

Enjoy the next stage of your life and pursue a bright future with Spring Income Plan.

Stable returns for a
brighter future

Spring Income Plan is a participating insurance plan that
provides you with guaranteed cash value, guaranteed death
value, guaranteed annual income, as well as non-guaranteed
cash amounts distributed on a yearly basis, called Annual
Dividends (if any).

Also, once the policy has been in force for 5 years or more, we
will provide you with a one-off non-guaranteed cash amount,
called a Terminal Dividend (if any) if:

i. you surrender the policy; or

ii. the insured, who is the person protected under the policy,
passes away and the death benefit is payable in a lump
sum.

You may also choose to receive the guaranteed annual income
and non-guaranteed Annual Dividends (if any) in cash or allow
these sums to accumulate in your policy with potential interest
(if any), and withdraw them at any time on or before the
maturity of your policy in a lump sum. These options give you
the flexibility to finance your needs as they arise, letting you live
life to the fullest. If no option is selected, the guaranteed annual
income and non-guaranteed Annual Dividends will be left to
accumulate in accordance with the terms of your policy.

Payments of the Annual Dividends and Terminal Dividend are
not guaranteed. We determine the amount at our sole
discretion and may be zero. The Terminal Dividend (if any) does
not form a permanent addition to the policy and it may be
increased or decreased at subsequent declarations.

‘6' Short premium payment
terms for a prompt income

With Spring Income Plan, you can select from three premium
payment terms according to your personal financial needs. You
can choose a one-time premium payment (also known as
Single Premium in the illustrative document), or you can spread
payments over a 3-year or 5-year period and receive the
guaranteed annual income from the end of the policy year after
the policy is paid up, until the end of the income period (the
income period is the period during which you will receive
guaranteed annual income). Premium amounts are guaranteed
to be fixed throughout the premium payment term, making it
easy for you to budget flexibly. For 3-year or 5-year premium
payment terms, the premium can be paid annually or monthly.

Premium Insured’s Age Income | Benefit
Payment Term at Policy Issue Period Term
Qne-time 18 years | 18 years
premium payment
15 days to
3 years age 80 17 years
15 years
5years 19 years

“AlA” “AlA Hong Kong”, “the Company”, “We”", “our” or “us” herein refers to AlA International Limited (Incorporated in Bermuda with

limited liability).



$ Guaranteed annual income

Spring Income Plan offers guaranteed annual income
throughout the income period. The guaranteed cash value will
eventually decrease when your guaranteed annual income
begins. What sets this plan apart from other participating plans
is the flexibility it offers when it comes to changing the length of
this income period.

For a 3-year or 5-year premium payment policy, we may, within
6 months prior to the commencement of the income period,
notify you of an option to change the term of your original
income period. If such alternative income period is made
available to you, you may, within the time stipulated in our
notification apply to us to change the income period on a
one-time basis. All subsequent guaranteed and non-
guaranteed policy values will be adjusted according to your
choice of income period.

You can also choose to receive your guaranteed annual
income under the level mode or the increasing mode when
applying for this plan:

Income

Payment Mode Description
A fixed guaranteed annual income is
Level mode paid yearly giving you greater stability
during retirement.
Increasing Guaranteed annual income paid out
increases annually, alleviating the effects
mode of inflation over the long term.

With these income, you may plan ahead and realise your
dreams with confidence.

@ Protection for your
loved ones

We will pay the death benefit to the person whom you select
in your policy as beneficiary in a lump sum when one of the
following events occurs:

¢ |f the insured passes away within the first 3 policy years
(for one-time premium payment policy) / prior to the
commencement of the Income Period (for 3-year or
5-year premium payment policy)
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Premium Death Benefit

Payment Term

i. total premiums paid for the basic
plan, minus guaranteed annual
One-time income paid to you (if any); plus
premium ii. accumulated guaranteed annual
payment income with interest (if any); plus
iii. accumulated non-guaranteed
Annual Dividends with interest

(if any).

i. total annual premiums paid for
the basic plan with no extra
premium loading; plus

ii. accumulated non-guaranteed
Annual Dividends with interest

(if any).

3years/
5years

e If the insured passes away after the end of the 3rd policy
year (for one-time premium payment policy) / after the start
of the income period (for 3-year or 5-year premium
payment policy), but before the policy matures

Pa\f;?:r:ltugrm Death Benefit
i. future unpaid guaranteed annual
income;
ii. accumulated guaranteed annual
One-time income with interest (if any);
premium iii. accumulated non-guaranteed
payment / Annual Dividends with interest
3years/ (if any); plus
5vyears iv. non-guaranteed Terminal Dividend
(if any) (applicable to policy that
has been in force for 5 years or
more).

Alternatively, during the insured’s lifetime, you can choose in
advance to let the beneficiary continue receiving the unpaid
guaranteed annual income and non-guaranteed Annual
Dividends (if any) from the insured’s death until the end of
the income period. If there is accumulated guaranteed
annual income (if any) and accumulated Annual Dividends
(if any) accrued before the insured passes away, such
amount with interest (if any) will be paid in a lump sum to the
beneficiary. However, if you choose this option, Terminal
Dividend (if any) will only be payable if the beneficiary dies
prior to the expiry of the income period (even if the policy
has been in force for 5 years or more).

In either of the cases above, we will deduct all outstanding
debt under your policy before we make the payment to
the beneficiary.
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If the insured passes away due to a covered accident within the
first 3 policy years (for one-time premium payment policy) /
prior to the commencement of the Income Period (for 3-year or
5-year premium payment policy), Spring Income Plan also pays
a benefit equal to the total annual premiums paid for the basic
plan with no extra premium loading in addition to the above
benefits. The maximum aggregate amount payable relating to
this benefit is US$1,000,000 / HKS$7,500,000 taking into
account all policies issued by us with any benefit of a similar
nature paid or payable for the same insured.

Please refer to the Important Information section on [P.8] for
key exclusions.

Benefit received when
policy matures

At the end of the benefit term, the policy will mature and we
will pay you a maturity benefit. This benefit will include:

i. accumulated guaranteed annual income with interest (if
any); and

ii. accumulated non-guaranteed Annual Dividends with
interest (if any).

We will deduct all outstanding debt under your policy before
we make payment to you and provided that the insured lives
till the end of the benefit term.

O Easy to join

No medical examination is required for new applications as
long as the total annual premiums or one-time premium
payment does not exceed the aggregate limit set for each
insured, subject to our prevailing rules and regulations.

@ A currency that suits you

For your convenience, we offer this policy in US dollars and
HK dollars.




(The following example is hypothetical and for illustrative purposes only.
Actual dividends are not guaranteed and are declared at AlA's sole
discretion.)

Case 1:

Policy owner and insured: ~ Mr. Chan (Age 55, Accounting Manager)

Mr. Chan: “I plan to retire soon. Spring Income Plan gives me a stable income
on top of my pension, enabling me to live life according to my plans.”

One-time premium payment: US$100,000

Income period: 18-year increasing income payment mode
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Non-guaranteed Annual Dividends
B Guaranteed annual income

m Total annualincome

USS$340 Total annual income* payable

Insured’s Age USS$5,000
[ | Age55 | Age56

f the 1st policy year onwards l
from the end o U587 550

One-time 18-year income period

premium Total annual income payable in cash*: US$140,760 (equivalent to 140% of the one-time premium paid)

payment (Total guaranteed annual income US$112,950, total non-guaranteed
Annual Dividends US$27,810)

Total income accumulations”: US$183,711 (equivalent to 183% of the one-time premium paid)
(Total guaranteed annual income US$112,950, total non-guaranteed
surrender value* US$70,761)
Case 2:
Policy owner and insured: Ms. Lee (Age 40, Sales Executive)

Ms. Lee: “My sonis 12 years old, and is planning to study in the UK in 3 years’
time. The stable returns of Spring Income Plan enable me to pay for
his tuition.”

Premium payment term: 3 years, annual premium payment: US$30,000,
total premiums payment: US$90,000

Income period: 15-year level income payment mode

USS$1,281 Total annual income* payable USS$1,281

Insured’'s Age

[ Aged0

USS$6,600

from the end of the 3rd policy year onwards: US$7,881

USS$6,600

3-year 15-year income period
premium Total annual income payable in cash*: US$118,647 (equivalent to 131% of total premium paid)
payment (Total guaranteed annual income US$99,000, total non-guaranteed
term Annual Dividends US$19,647)

Total income accumulations”: US$152,801 (equivalent to 169% of total premium paid)

(Total guaranteed annual income US$99,000, total non-guaranteed
surrender value* US$53,801)
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* Total annual income consists of guaranteed annual income and non-guaranteed Annual Dividends (if any). Total annual
income payable in cash excludes interest (if any) on all guaranteed annual income and non-guaranteed Annual Dividends
payable during the benefit term. The above examples assume that no cash withdrawal or policy loans are taken throughout the
term of the policy and that all premiums are paid in full when due.

# Total non-guaranteed surrender value consists of non-guaranteed accumulated Annual Dividends with interest (if any) and
interest earned from guaranteed annual income (if any).

" Assumes that full amount of guaranteed annual income and non-guaranteed Annual Dividends (if any) in policy term are left
with us to accumulate interest. The value shown are based on the current dividend scales and the current accumulation
interest rate of 3.5% p.a. on Annual Dividends (if any) and guaranteed annual income, which scales and rate are not
guaranteed. Past performance or current performance of our business should not be interpreted as a guide for future
performance. Actual Annual Dividends (if any) and accumulation interest rates may vary throughout the duration of the policy
and may be less or more favourable than those illustrated and may be zero. The above examples assume that no cash
withdrawal or policy loans are taken throughout the term of the policy and that all premiums are paid in full when due. The
guaranteed breakeven policy year for Spring Income Plan for one-time and 3-year premium payment term is 8 years (for both
USD and HKD policies), while the guaranteed breakeven policy year for 5-year premium payment term is 8 years (for USD
policies) and 9 years (for HKD policies).



Important Information

This brochure does not contain the full terms and conditions of
the policy. It is not, and does not form part of, a contract of
insurance and is designed to provide an overview of the key
features of this product. The precise terms and conditions of
this plan are specified in the policy contract. Please refer to the
policy contract for the definitions of capitalised terms, and the
exact and complete terms and conditions of cover. In case you
want to read policy contract template before making an
application, you can obtain a copy from AIA. This brochure
should be read along with the illustrative document and other
relevant marketing materials, which include additional
information and important considerations about this product.
We would like to remind you to review the relevant product
materials provided to you and seek independent professional
advice if necessary.

This brochure is for distribution in Hong Kong only.
Dividend Philosophy

This is a participating insurance plan in which we share a portion
of the profits earned on it and related participating insurance
plans with the policy owners. It is designed to be held long term.
The premiums of a participating insurance plan will be invested
in a variety of assets according to our investment strategy. The
cost of policy benefits (including guaranteed and
non-guaranteed benefits as specified in your plan that may be
payable on death or surrender, as well as charges we make to
support policy guarantees (if applicable)) and expenses will be
deducted as appropriate from premiums of the participating
insurance plan or from the invested assets. We aim to ensure a
fair sharing of profits between policy owners and shareholders,
and among different groups of policy owners.

Divisible surplus refers to profits available for distribution back to
policy owners as determined by us. The divisible surplus that will
be shared with policy owners will be based on the profits earned
from your plan and similar plans or similar groups of policies (as
determined by us from time to time by considering factors such
as benefit features, policy currencies and period of policy
issuance). Divisible surplus may be shared with the policy
owners in the form of annual dividends and terminal dividends
as specified in your policy.

We review and determine the dividend amounts payable to
policy owners at least once per year. Divisible surplus depends
on the investment performance of the assets which we invest in
and the amounts of benefits and expenses we need to pay for the
plan. It is therefore inherently uncertain. Nevertheless, we aim to
deliver relatively stable dividend payments over time through a
smoothing process by spreading out the gains and losses over a
period of time. The actual dividends declared may be different
from those illustrated or projected in any insurance plan
information provided (e.g. benefit illustrations) depending on
whether the divisible surplus, past experience and / or outlook
are different from what we expected. If dividends are different
from our last communication, this will be reflected in the policy
anniversary statement.
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A committee has been set up to provide independent advice on
the determination of the dividend amounts to the Board of the
Company. The committee is comprised of members from
different control functions or departments within the
organisation both at the AIA Group level as well as Hong Kong
local level, such as office of the Chief Executive of the Company,
legal, compliance, finance, investment and risk management.
Each member of the committee will endeavour to exercise due
care, diligence and skill in the performance of his or her duties as
amember. The committee will utilise the knowledge, experience,
and perspectives of each individual member to assist the Board
in the discharge of its duty to make independent decisions and to
manage the risk of conflict of interests, in order to ensure fair
treatment between policy owners and shareholders, and among
different groups of policy owners. The actual dividends, which
are recommended by the Appointed Actuary, will be decided
upon the deliberation of the committee and finally approved by
the Board of Directors of the Company, including one or more
Independent Non-Executive Directors, and with written
declaration by the Chairman of the Board, an Independent
Non-Executive Director and the Appointed Actuary on the
management of fair treatment between policy owners and
shareholders.

To determine the dividends of a participating policy, we consider
both past experience and the future outlook of all factors
including, but not limited to, the following:

Investment returns: include interest earnings, dividends and
any changes in the market value of the backing assets, i.e. the
assets in which we invest your premiums (after deducting the
cost of policy benefits and expenses). Depending on the asset
allocation adopted for the insurance plan, investment returns
could be affected by fluctuations in interest income (both
interest earnings and the outlook for interest rates) and various
market risks, including interest rate risk, credit spread and
default risk, fluctuations in listed and private equity prices, real
estate prices as well as foreign exchange rates if the currency of
the backing assets is different from the policy currency, etc.

Claims: include claims for death benefits and any other insured
benefits under the insurance plan.

Surrenders: include policy surrenders, partial surrenders and
policy lapses; and their corresponding impact on the backing
assets.

Expenses: include both expenses directly related to the policy
(e.g. commission, underwriting, issue and premium collection
expenses) and indirect expenses allocated to the insurance plan
(e.g. general administrative costs).
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Some participating insurance plans allow the policy owners to
place their annual dividends, guaranteed and non-guaranteed
cash payments, guaranteed and non-guaranteed incomes,
guaranteed and non-guaranteed annuity payments with us,
earning interest at a non-guaranteed interest rate. To
determine such non-guaranteed interest rate, we consider the
returns on the pool of assets in which these amounts are
invested with reference to the past experience and future
outlook. This pool of assets is segregated from other
investments of the Company and may include bonds and
other fixed income instruments.

For dividend philosophy and dividend history, please visit
our website at
https://www.aia.com.hk/en/dividend-philosophy-history.html

Investment Philosophy, Objective and Strategy

Our investment philosophy aims to deliver sustainable
long-term returns in line with the insurance plan's
investment objectives and the Company’'s business and
financial objectives.

Our aforementioned objectives are to achieve the targeted
long-term investment results while minimising volatility in
investment returns to support the liabilities over time. They
also aim to control and diversify risk exposures, maintain
adequate liquidity and manage the assets with respect to the
liabilities.

Our current long-term target strategy is to allocate assets
attributed to this insurance plan as follows:

Asset Class Target Asset Mix (%)
Bonds and

other fixed income 65% - 85%
instruments

Growth assets 15% - 35%

The bonds and other fixed income instruments
predominantly include government and corporate bonds and
are mainly invested in the United States and Asia-Pacific.
Growth assets may include listed equity, equity mutual
funds, physical real estate, real estate funds, private equity
funds and private credit funds, and are mainly invested in the
United States, Asia-Pacific and Europe. Growth assets
generally have a higher long-term expected return than
bonds and fixed income assets but may be more volatile in
the short term. The range of target asset mix may be different
for different participating insurance plans. Our investment
strategy is to actively manage the investment portfolio i.e.
adjust the asset mix dynamically over a range that can be
wider than the target range in response to the external
market conditions and the financial condition of the
participating business. For example, there may be a smaller
proportion of growth assets when interest rates are low and
a larger proportion of growth assets when interest rates are
high. When interest rates are low, the proportion of growth
assets may be even smaller than the long-term target
strategy, so as to allow us to minimise volatility in investment
returns and to protect our ability to pay the guaranteed
benefits under the insurance plans, whereas the proportion
of the growth assets may be even larger than the long-term
target strategy when interest rates are high to allow for the
possibility that we may share more investment opportunities
in growth assets with the policy owners.

Subject to our investment objectives, we may use a material
amount of derivatives (such as through pre-investing partly
or fully expected future premiums) to manage our
investment risk exposure and for matching between assets
and liabilities, for example, the effects of changes in interest
rates may be moderated while allowing for more flexibility in
asset allocation.

Our general currency strategy is to minimise currency
mismatches for bonds and other fixed income instruments.
For these investments, our current practice is to endeavour
to currency-match asset purchases with the currency of the
underlying policy (e.g. US Dollar assets will be used to back
US Dollar insurance plans, HK Dollar assets will be used to
back HK Dollar insurance plans). However, subject to market
availability and opportunity, bonds or other fixed income
instruments may be invested in a currency other than the
currency of the underlying policy and currency swaps may
be used to minimise the currency risks. Currently assets are
mainly invested in US dollars. Growth assets may be invested
in a currency other than the currency of the underlying
policy and the selection of the currency is made according to
our investment philosophy, investment objectives and
mandate.

We will pool similar participating insurance plans for
investment to determine the return and we will then allocate
the return to specific participating insurance plans with
reference to their target asset mix. Actual investments (e.g.
geographical mix, currency mix) would depend on market
opportunities at the time of purchase, hence may be
different from the target asset mix.



The investment strategy is subject to change depending on
the market conditions and economic outlook. Should there
be any material changes in the investment strategy, we will
inform policy owners of the changes, with underlying
reasons and expected impact to the dividends.

Key Product Risks

1. You should pay premium(s) on time and according to the
selected premium payment schedule. If you stop paying the
premium before completion of the premium payment term,
you may surrender the policy, otherwise, the premium will
be covered by a loan taken out on the policy automatically.
When the loan balance exceeds the sum of guaranteed
cash value, accumulated guaranteed annual income with
interest (if any) and accumulated Annual Dividends with
interest (if any) of the basic plan, the policy will terminate
and you will lose the cover. The surrender value of the policy
will be used to repay the loan balance, and we will refund
any remaining value. (only applicable for a 3-year or 5-year
premium payment policy).

2. The plan may make certain portion of its investment in
growth assets. Returns of growth assets are generally more
volatile than bonds and other fixed income instruments, you
should note the target asset mix of the product as disclosed
in this product brochure, which will affect the dividend on
the product. The savings component of the plan is subject to
risks and possible loss. Should you surrender the policy
early, you may receive an amount considerably less than the
total amount of premiums paid.

3. You may request for the termination of your policy by
notifying us in written notice. Also, we will terminate your
policy and you / the insured will lose the cover when one of
the following happens before the policy matures:

e theinsured passes away and
i. the death benefit is payable in a lump sum; or
ii. 'when all the due amounts of the death benefit have

been paid if the death benefit is payable annually in
the form of guaranteed annual income and any
Annual Dividends (if any);

e you do not pay the premium within 31 days of the due
date and the policy has no cash value (only applicable
for a 3-year or 5-year premium payment policy); or

e theoutstanding debt exceeds the guaranteed cash value
of the policy. Where the premium is covered by a loan
taken out on the policy automatically, the outstanding
debt exceeds the sum of guaranteed cash value,
accumulated guaranteed annual income with interest (if
any) and accumulated Annual Dividends with interest (if
any) of your policy.
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4. We underwrite the plan and you are subject to our credit
risk. If we are unable to satisfy the financial obligations of
the policy, you may lose your premium paid and benefits.

5. You are subject to exchange rate risks for plans
denominated in currencies other than the local currency.
Exchange rates fluctuate from time to time. You may suffer a
loss of your benefit values and the subsequent premium
payments (if any) may be higher than your initial premium
payment as a result of exchange rate fluctuations. You
should consider the exchange rate risks and decide whether
to take such risks.

6. Your current planned benefit may not be sufficient to meet
your future needs since the future cost of living may become
higher than they are today due to inflation. Where the actual
rate of inflation is higher than expected, you may receive
less in real terms even if we meet all of our contractual
obligations.

Key Exclusions to Accidental Death Benefit

Accidental Death Benefit will not cover any conditions that
result from any of the following:

» self-destruction while sane or insane, participation in a
fight or affray, being under the influence of alcohol or a
non-prescribed drug

e war, service in armed forces in time of war or restoration
of public order, riot, industrial action, terrorist activity,
violation or attempted violation of the law or resistance to
arrest

¢ racing on wheels or horse, scuba diving

e ptomaines or bacterial infection (except pyogenic
infection occurring through an accidental cut or wound)

e air travel, including entering, exiting, operating, servicing
or being transported by any aerial device or conveyance
(except as a passenger of a commercial passenger airline
on a regular scheduled passenger trip over its
established passenger route)

The above list is for reference only. Please refer to the policy
contract of this plan for the complete list and details of
exclusions.

Suicide

If the insured commits suicide within one year from the date
on which the policy takes effect, our liability will be limited to
the refund of premiums paid (without interest) less any
outstanding debt.
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Incontestability

Except for fraud or non-payment of premiums, we will not
contest the validity of this policy after it has been in force
during the lifetime of the insured for a continuous period of
two years from the date on which the policy takes effect. This
provision does not apply to any add-on plan providing
accident, hospitalisation or disability benefits.

Warning Statement

Spring Income Plan is an insurance plan with a savings
element. Part of the premium pays for the insurance and
related costs. If you are not happy with your policy, you have
a right to cancel it within the cooling-off period and obtain a
refund of any premiums and any levy paid. A written notice
signed by you should be received by AlA's Customer Service
Centre at 12/F, AIA Tower, 183 Electric Road, North Point,
Hong Kong within the cooling-off period (that is, 21 calendar
days immediately following either the day of delivery of the
policy or the Cooling-off Notice to you or your nominated
representative, whichever is earlier). After the expiration of
the cooling-off period, if you cancel the policy before the end
of the term, the projected total cash value may be less than
the total premium you have paid.



Additional Important Information
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in-force Hong Kong policies to the
www.aia.com.hk/useful-information-ia-en or IA’'s website at www.ia.org.hk.

Effective from 1 January 2018, all policy owners are required to pay a levy on each premium payment made for both new and
Insurance Authority (IA). For levy details, please visit our website at

The levy rates and the maximum amount of levy to be paid by policy owners from 2018 till 2021 onwards are listed as below:

Maximum Levy (HKD)
Policy Anniversary Date Levy Rate
Long Term Business
From 1 January 2018 to 31 March 2019 (both dates inclusive) 0.04% $40
From 1 April 2019 to 31 March 2020 (both dates inclusive) 0.06% $60
From 1 April 2020 to 31 March 2021 (both dates inclusive) 0.085% $85
From 1 April 2021 onwards (inclusive of that date) 0.1% $100

1.

This product is a life insurance product issued by AlA.
This is a participating policy. The underwriting risks,
financial obligations and support functions associated
with the policies issued by AlA are its responsibility.

The plan is an insurance plan with a savings element.
Part of the premium(s) will be used to support the
guaranteed benefit(s) such as guaranteed cash value
and / or death benefit. Applicable fees and charges
(including but not limited to cost of insurance and
premium charge) will be deducted from the policy value,
where appropriate.

The plan is a long term insurance plan and is designed to
be held until the end of the policy term. Should you
terminate the policy before the end of the lock-in period
(please refer to point 16 below), you may receive an
amount considerably less than the total amount of
premium paid and you may lose all the premiums paid.
The premium of the plan should be paid in full for the
whole payment term.

AIA will send an anniversary statement to you upon every
policy anniversary. Annual Dividends, Terminal Dividend
and accumulation interest rates on Annual Dividends and
guaranteed annual income are not guaranteed, they are
determined at AlA’s sole discretion and may be zero. The
Terminal Dividend (if any) payable may be greater or
lesser than the amount projected in the illustrative
document or stated in the anniversary statement. No
Annual Dividends will be declared before the 1st policy
anniversary and no Terminal Dividend will be declared
before the 5th policy anniversary.

At AlA’s discretion, AIA may distribute the surplus from
AlA’s profit from this product group to policy owners as
dividends. We aim to ensure a fair sharing of profits
between policy owners and AlA shareholders, and among
different groups of policy owners:

. Future

i. Policy owners and AlA shareholders - Any profits and
losses will be allocated among policy owners and AlA
shareholders according to the defined shareholders’
profit basis. This is reflected in the benefit illustration
for the policy.

ii. Different groups of policy owners - Profits will vary
among policies with different policy classes. For
example, the investment experience would be
different for policies started in different years, and
therefore the dividend could be different.

investment performance is unpredictable.
Through our smoothing process, we aim to deliver more
stable dividend payments by spreading out the gains and
losses over a longer period of time. If the experience of
Spring Income Plan (on factors including, but not limited
to, investment returns, claims, surrenders and expenses)
continues to be unfavorable over an extended period, it
would lead to a decrease in future dividends.

. Cash withdrawals made will be deducted first from the

accumulated guaranteed annual income (if any), then
from the accumulated Annual Dividends with interest (if
any). Any further withdrawal which exceeds the
remaining balance of the accumulated guaranteed
annual income (if any) and the accumulated Annual
Dividends with interest (if any) will be deemed as partial
surrender of the policy and may lead to reduction of the
principal amount of the policy. Such further withdrawal
will be deducted from the guaranteed cash value and
Terminal Dividend entitlement accrued (if any) (from and
after the end of the 5th policy year), given upon such
surrender. Therefore, the subsequent guaranteed cash
value, guaranteed annual income, Annual Dividends (if
any) and Terminal Dividend (if any) will be adjusted
accordingly based on the reduced principal amount.
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The policy is subject to AlA’s minimum principal amount
requirements as determined by AIA from time to time,
and no withdrawal will be allowed which has the effect of
reducing the principal amount of the policy below the
minimum principal amount.

For the calculation of the death benefit and accidental
death benefit, total annual premiums paid for the basic
plan with no extra premium loading means the total
amount of premiums paid to the basic plan calculated on
an annual basis (applicable to 3-year and 5-year
premium payment terms) or on a lump sum basis
(applicable to one-time premium payment). Extra
premium loading refers to the extra annual premium
when the premiums are paid on a monthly basis.

All guaranteed and non-guaranteed elements (if any)
and benefits of insurance policy are subject to the credit
risk of AIA and the payments of such benefits and
performance of the insurance policy are the obligations
and liabilities of AIA. In the worst case, you may lose all
the premium paid and benefit amount.

Policy benefits are not the obligation of any insurance
agency or distributor selling or distributing the policy, or
by any of their affiliates, and none of them makes any
representation or guarantees regarding the claims-
paying ability of AIA. AIA is responsible for its own
financial condition and contractual obligations. Policy
owners bear the default risk in the event that AIA is
unable to satisfy its financial obligations under the
insurance policy(ies).

10.Covered accident means an unforeseen and involuntary

event which causes a bodily injury, subject to the
conditions as listed in the policy contract. Please refer to
the policy contract for the exact and complete terms and
conditions of cover.

11.Add-on plans mean supplementary contracts as stated in

the policy contract.

12.The above product information should be used with the

understanding that AlA is not rendering legal, accounting
or tax advice. You are advised to check with your personal
tax advisor for advice relevant to your circumstances.

13.AlA is the insurance underwriter of this insurance plan

and is solely responsible for all approvals, coverage and
compensations of their insurance plans. All insurance
applications are subject to AIA's underwriting and
acceptance. AlA reserves the final right to approve any
policy application. In case the policy application is
declined, AIA will make full refund of the actual amount
of premium and any levy paid by the customer without
interest. AIA shall assume full responsibility for the
contracts of respective insurance plans.

14.1f your application omits facts or contains materially

incorrect or incomplete facts, AlA has the right to declare
the policy void.

15.Whether to apply for insurance coverage is your own

individual decision.

16.The reference to “Lock-in period” (if any) is the

guaranteed breakeven vyear in which the sum of
guaranteed cash value and the accumulated guaranteed
annual income (excluded interest) equals total premium
paid as illustrated in the illustrative document. The
guaranteed breakeven year for Spring Income Plan for
one-time premium payment term is 8 years (for both USD
and HKD policies). In annual premium payment mode
and the respective income period as described in the
brochure, the guaranteed breakeven year for 3-year
premium payment term is 8 years (for both USD and HKD
policies), while for 5-year premium payment term is 8
years (for USD policies) and 9 years (for HKD policies).
The guaranteed breakeven year may be shorter or longer
depending on the plan currency, premium payment term,
premium payment mode, income period and / or income
payment mode. Please refer to the illustrative document
for the lock-in period applicable to your Spring Income
Plan policy. Early surrender or termination of your policy
before the end of the lock-in period may result in losses
in that you may get back considerably less than your
premiums paid.



17.1f premium remains unpaid 31 days after the premium

due date, you may surrender the policy, otherwise, AlA
will advance the premium due as an automatic loan so
long as the sum of guaranteed cash value and
accumulated guaranteed annual income and Annual
Dividends with interest (if any) of the basic plan is
sufficient to cover the premium in default and any
outstanding debt.

You can also apply for a policy loan and borrow up to
100% of the guaranteed cash value of the policy. Where a
policy loan is available and taken out, interest on the
policy loan will be charged at a rate solely determined by
us from time to time. Interest on loan amounts accrue on
a daily basis and are due on each Policy Anniversary. Any
interest unpaid when due will be added to the
outstanding loan amount. The unpaid loan or policy debt
(if any) on the policy will be deducted from the payment
or proceeds (if any) under the policy. If the total
outstanding loan amounts (including interest) owing to
AlA under this policy (if any) exceed the guaranteed cash
value of the policy, the policy will be terminated. In the
case where premium is covered by a loan taken out on
the policy automatically, if the outstanding loan amounts
(including interest) exceed the sum of guaranteed cash
value and accumulated guaranteed annual income and
Annual Dividends with interest (if any) of your policy, the
policy will be terminated.

18.Total surrender value / total cash value refer to the same

value and these terms are used interchangeably.

19.Benefit illustration / illustrative document / proposal

refer to the same document and these terms are used
interchangeably.

LIFE INSURANCE — SAVINGS
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20.The policy currency of this plan offers in Hong Kong

21.

22.Citibank (Hong Kong) Limited’s

dollars (HKD) or in US dollars (USD). For USD, any
exchange rate fluctuation will have a direct impact on the
amount of premium required and the value of your
benefit(s) in Hong Kong dollar terms.

Any transaction involving currencies involves risks
including, but not limited to, the potential for changing
political and / or economic conditions that may
substantially affect the price or liquidity of a currency.
Policy owner should pay heed to the presence of the
potential currency risks and decide whether to take such
risks.

Claims under the plan must be made to AlA directly. You
can get the appropriate claims forms by calling the AIA
Customer Hotline (852) 2232 8808 in Hong Kong or by
visiting www.aia.com.hk or any AIA Customer Service
Centre. Please refer to the policy contract for details of
claim procedure. If you wish to know more about claim
related matter, you may visit “File A Claim” section under
our company website www.aia.com.hk.

role is limited to
distributing the insurance product only and Citibank
(Hong Kong) Limited shall not be responsible for any
matters in relation to the products provided (including
but not limited to account / policy maintenance matters).

Please contact the relevant licensed bank staff or call AIA Customer Hotline for details

Hong Kong @ (852) 2232 8808
Q aia.com.hk

ﬂ u m @ AlA Hong Kong and Macau

AlIA_HK_MACAU
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Citibank (Hong Konqg) Limited - Important Notes from the insurance agent

Citibank (Hong Kong) Limited, being registered with the Insurance Authority as a licensed insurance agency, acts as
an appointed licensed insurance agent for AlA International Limited (the “Insurance Company”).

Citibank (Hong Kong) Limited's role is limited to distributing insurance products of the Insurance Company only and
Citibank (Hong Kong) Limited shall not be responsible for any matters in relation to the provision of the products.

Insurance products are products and obligations of the Insurance Company and not of Citibank (Hong Kong) Limited.
Insurance products are not bank deposits or obligations of, or guaranteed or insured by Citibank (Hong Kong) Limited,
Citibank, N.A., Citigroup Inc. or any of their affiliates or subsidiaries, or any local governmental agency.

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in
relation to the Financial Dispute Resolution Scheme) arising between you and Citibank (Hong Kong) Limited out of
the selling process of any insurance product conducted by Citibank (Hong Kong) Limited as agent for Insurance
Company or the processing of the related transaction, you may enter into a financial dispute resolution scheme
process with Citibank (Hong Kong) Limited in accordance with the applicable rules in Hong Kong. However any
dispute over the contractual terms of insurance products should be resolved directly between you and the Insurance
Company.

Allinsurance applications are subject to Insurance Company’s underwriting and acceptance.

The Insurance Company is solely responsible for all approvals, coverage, compensations and account maintenance in
connection with its insurance products.

Citibank (Hong Kong) Limited will not render you any legal, accounting or tax advice. You are advised to check with
your own professional advisor for advice relevant to your circumstances.

You are reminded to carefully review the relevant product materials provided to you and seek independent advice if
necessary.

For any policy service enquiries, please contact the relevant licensed bank staff or the Insurance Company.
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