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Citi Credit Card

CitifE - F{ERZA*A
Important Hints When Using Your Citi Credit Card
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When you receive your Citi Credit Card...

* Sign on the back of the card immediately for your protection

When you make purchases with your Citi Credit Card, check that the sales slip has the following...

* Your name correctly imprinted

* The right amount charged

* Tips (if applicable) and total amount included

* Clearly marked currency sign (please refer to page 3 for sales slip details)

Make sure...

* You never sign a blank sales slip

* You always receive your copy of the sales slip and keep it for your record

* The card returned to you is yours

* You should safeguard your personal information. Whenever you are requested to provide your personal information, please ensure if there is a genuine
need and that the requesting source is reliable

* You do not use a shared computer or a device that cannot be trusted for online banking, such as an Internet Cafe computer

* You check your accounts on a regular basis and contact us immediately should you encounter any difficulties or irregularities

* You do not leave an ATM until you get your cash and your credit card back

When you make purchases with your card in Mainland China, merchants may ask you to enter your PIN for
security purposes. In this circumstance...

* Press "Enter”
* Sign the sales slip to complete the transaction
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Important Notice

Destroy the original printed copy of the PIN after memorizing it

Do not allow anyone to use your card and your PIN

Never write down the PIN on your card or on anything usually kept with or near it

Do not write down or record the PIN without disguising it

Avoid to use easily accessible personal information for your PIN, such as your telephone numbers, I.D. card number or birthday. For security reasons,
change your PIN regularly. You may visit any one of the Citibank ATMs to change your PIN

Do not use the PIN for accessing other services, such as connection to the internet or accessing other websites

Ensure that no one is watching you while you key in your PIN

Citibank staff or the Police will NEVER request for your PIN via email or telephone

If your assigned PIN is lost, stolen, disclosed to a third party, or if you have any queries, please immediately call our CitiPhone Banking*.
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How to minimize unauthorized access and use of your credit card information

* Promptly update any change in personal details with the bank to prevent your credit card information from being sent to the wrong address and prevent

them from falling into the wrong hands
* Participating service establishments may carry out Card Centre-required security practices each time you use your Card. You may sometimes be asked
to verify your identity or confirm your transaction / purchase. This simple phone check protects your account against fraud
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What to do in case of loss, theft and Citi Credit Card captured at ATM

* Your liability for a lost, stolen or ATM captured Citi Credit Card ceases immediately if you have exercised reasonable care in safeqguarding your card and if
you notify us as soon as reasonably practicable through our CitiPhone Banking*. If you have revealed your PIN to another person which leads to
transactions by others, you remain liable for the PIN-related transactions

* If you want to report the case, please immediately call our CitiPhone Banking*
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Sign your name here exactly as it appears on the back of

your Citi Credit Card

For any enquiry, please feel free to call the following Hotlines
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CitiPhone Banking
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Citi Platinum Card Service Line

Citi American ExpresspRFEE 5
Citi American Express Service Line

2860 0333

2860 0360
2860 0366



