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NOTICE OF AMENDMENTS TO CITI HKTVMALL CARD AGREEMENT 

TERMS AND CONDITIONS

With effect from August 1, 2023 (“Effective Date”), the Citi HKTVmall Card 

Agreement Terms and Conditions of Citibank (Hong Kong) Limited (“the 

Bank”) will be revised as follows. Revised content is underlined and removed 

content is remarked with strikethrough lines:

1. The definitions and interpretation of “Transactions” in Clause 1.1 shall 

be deleted in its entirety and be replaced with the following definition:

 “Transactions” means transactions effected by the Cardholder through 

use of the Card, including without limitation, those effected through 

use of the HKTVmall Instant Credit.

 “Transactions” means transactions conducted by the Cardholder 

through use of the Card, including without limitation, those effected 

through use of the HKTVmall Instant Credit.

2. Clause 9.4 shall be deleted in its entirety and be replaced with the 

following new Clause 9.4:

 The Cardholder acknowledges, agrees and consents to the collection, 

use, disclosure, exchange and transfer from time to time of personal 

data contained in the card application and relating to use of the Card by 

the Cardholder (including purchase transactions data and credit card 

transactions data relating to my purchases with HKTVmall and any 

other merchants (including but not limited to date, amount and 

merchant information)) (collectively “Co-Brand Card Data”)) to, by and 

between the Company and HKTVmall for the purposes of (i) considering 

and processing Application, (ii) operation of the Card, (iii) registration 

and operation of HKTVmall Membership Program, (iv) analysis of 

customer behavior and usage patterns; (v) for all purposes as 

respectively disclosed in the Company’s Policy Statement relating to 

the Personal Data (Privacy) Ordinance and HKTVmall’ s Privacy Policy 

Statement; and (vi) any other purposes relating thereto. Each of the 

Company and HKTVmall shall be solely responsible for using and 

handling such data transferred to it in accordance with its respective 

privacy policies and practices and the applicable legal and regulatory 

requirements.

 The Cardholder acknowledges, agrees and consents to the collection, 

use, disclosure, exchange and transfer from time to time of personal 

data contained in the card application and relating to use of the Card by 

the Cardholder (including purchase transactions data and credit card 

transactions data relating to my purchases with HKTVmall and any 

other merchants (including but not limited to date, amount and 

merchant information)) (collectively “Co-Brand Card Data”)) to, by and 

between the Company and HKTVmall for the purposes of (i) considering 

and processing Application, (ii) operation of the Card, (iii) registration 

and operation of HKTVmall Membership Program, (iv) analysis of 

customer behavior and usage patterns; (v) conducting promotions 

and/or marketing of offers related to the Card; (vi) (where the Company 

is the data user) for all purposes as disclosed in the Company’s Policy 

Statement relating to the Personal Data (Privacy) Ordinance; and (vii) 

any other purposes relating to the aforementioned purposes. Each of 

the Company and HKTVmall shall be solely responsible for using and 

handling such data transferred to it in accordance with its respective 

privacy policies and practices and the applicable legal and regulatory 

requirements.

You may review the revised Terms and Conditions abovementioned by 

visiting our website at www.citibank.com.hk. Please feel free to contact us at 

citibank.hk/contactus if you have any questions in relation to the 

amendments. You may refuse to accept the amendments and terminate 

your account or our services by giving us notice prior to the Effective Date. 

Please note that we may not be able to provide you with the account, 

facilities or services if you do not accept the amendments. 

Thank you for choosing Citibank. It is always a pleasure serving you.
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Citi HKTVmall信用卡合約條款及細則之修訂通知

由2023年8月1日(“生效日期”)起，花旗銀行(香港)有限公司(“銀行”)之

Citi HKTVmall信用卡合約條款及細則將作出下列修訂。經修訂內容將以

底線識別，而已刪除的內容將以刪除線表示。

第9.4條將被全部刪除，並以以下新的第9.4條取代：

持卡人承認並同意本公司及HKTVmall基於以下目的：(i)考慮並處理卡申

請；(ii)卡的營運；(iii)HKTVmall會員計劃之註冊及營運；(iv)客戶行為

及消費模式分析；(v)於花旗銀行有關《個人資料(私隱)條例》的政策指

引及HKTVmall的私隱政策聲明中分別列出的所有目的；(vi)與之有關的

任何其他目的，不時收集、使用、披露、交換和傳送信用卡申請上的 個

人資料與本人使用此卡有關之個人資料(包括本人於HKTVmall及任何其

他商戶消費的購物交易資料及信用卡交易資料(包括但不限於日期、金額

及商戶資料))(統稱為「聯營卡資料」)。花旗銀行及/或HKTVmall均應根

據其各自的私隱政策及慣例，以及適用的法律和法規要求，就使用及處

理此類傳輸資料全權負責。

持卡人承認並同意本公司及HKTVmall基於以下目的：(i)考慮並處理卡申

請；(ii)卡的營運；(iii)HKTVmall會員計劃之註冊及營運；(iv)客戶行為

及消費模式分析；(v)就有關此聯營卡的優惠進行與此卡有關的推廣及營

銷活動；(vi)(當發卡公司為資料使用者)於花旗銀行有關《個人資料(私

隱)條例》的政策指引列出的所有目的；(vii)與以上目的有關的任何其他

目的，不時收集、使用、披露、交換和傳送信用卡申請上的 個人資料與

本人使用此卡有關之個人資料(包括本人於HKTVmall及任何 其他商戶消

費的購物交易資料及信用卡交易資料(包括但不限於日期、金額及商戶資

料))(統稱為「聯營卡資料」)。花旗銀行及/或HKTVmall均應根據其各自

的私隱政策及慣例，以及適用的法律和法規要求，就使用及處理此類傳

輸資料全權負責。

閣下如欲細閱上述經修訂的條款及細則，請瀏覽本行網址：

www.citibank.com.hk。閣下如對有關修訂有任何疑問，歡迎透過

citibank.hk/contactus與我們聯絡。閣下可拒絕接納有關修訂，並透過

通知在生效日期之前終止閣下賬戶，請注意若閣下不接納有關修訂，本

行難以向閣下提供賬戶、融資或服務 。

多謝您選用花旗銀行，很高興能為您服務 。


