Citi/\ & {5 AR EMAZAK

Important Hints When Using Your Citi Octopus Credit Card

EHCHNEZBERAFR—RESNZEDRENERF -
Your Citi Octopus Credit Card combines both Credit Card and Octopus functions.

Bl Bciti/\ BB SRR 3.
When you receive your Citi Octopus Credit Card, please...
- VARFFEEEE  BREE

Sign on the back of the card immediately for your protection

T #/BIRK [ Citibank HK] App AT RHT+HERREF

Please download/open the “Citibank HK" App to complete the new card
activation process

WBRHFoR%E  EUTERCHB/EBAESERSE([EBILED)

Activate Octopus Automatic Add Value Service ("AAVS") 5 days after card
activation through one of the following channels:

- FAEEISEMINEEINFOMNANdroid B K ES E BEE NEBREESS

RIOSRENERE - THRBIR [JUZE] App - E‘Iiﬁﬂﬁiﬁé%ﬂﬂh%iﬂéiﬁ
EINEE o 15 A2 B www.octopus.com.hk/aavs-activation ; &
Using Near Field Communication (NFC)-enabled Android mobile device or iOS
mobile device connected with Octopus Mobile reader, download and open the
"Octopus"” App to activate the AAVS function via your mobile device directly.
For details, please visit www.octopus.com.hk/aavs-activation-en; or

- BB EIEECitibank 21T
any selected Citibank branches® or

- BRSNS [BEIBE] EH AT BEEHEH O
any MTR Customer Service Centres with your AAVS Activation Letter*

- A [UEEPCRIF# ] RIUEBEHIEwww.octopus.com.hk/pc-reader B E) B
B)IZEIEE

Octopus website: www.octopus.com.hk/pc-reader-en via Octopus PC Reader

# R ERBECH/EBERAFSRE  FURBADEE] - F
BRI ECitibank T2
Citi Octopus Credit Card must be activated for more than five days prior to AAVS activation. Please visit
www.citibank.com.hk/aavs for selected Citibank branch locations

* BB ABRE] SHERBERERFESAAKRE - AREARER30XR
AAVS Activation Letter will be received within five days after Credit Card activation, and valid within 30
days after letter issuance

#Bwww.citibank.com.hk/aavs

Make sure......
c REEZONRRERLES

You never sign a blank sales slip
cHERELHAAER  RERRHEAERE  EZERTEERERZL
T RERHHBESEN
You should safeguard your personal information. Whenever you are requested to
provide your personal information, please ensure if there is a genuine need and the
requesting source is reliable
FTEEBAUESNHASKRETEEFRR LR - NABHHSEH
Do not use a shared computer or a device that cannot be trusted for online banking,
such as an internet café computer
- EHRERF  WEHARSERBREMTASENER - FLNERFBE
Check your accounts on a regular basis and contact us immediately should you
encounter any difficulties or irreqularities
cRERTERRS  KEEERFRIZERSH - TERFR S BESH

You should not leave an ATM until you get your cash and your Credit Card back

{5+ 2h&E Credit Card Function

Z5ARESHR Sales Slip
- BRI IERBEENER
Your name is correctly imprinted
- WBIER
The right amount is charged
CEENRUEER)REE
Tips (if applicable) and total amount are
included
- MEEE 2 EH/R
Currency sign is clearly marked
- BEENEE
Sign with a valid signature
- MESREFRA - WIREELE
Obtain a copy of the sales slip & keep it
for your records
W EERE » EREEATRARETE
HERZEEDS - WHERT:
For purchases in Mainland China,
merchants may ask you to enter your
PIN for security purpose. In this
circumstance:
FBEEZ [Enter ]
Press “Enter”
- ERRER L BERHRS
Sign the sales slip to complete the
transaction

BELCItINZBERAFERIENBZNBERNR  FEE -
When you make purchases with your Citi Octopus Credit Card or its
embedded Octopus function, note that...

JEEIHEE Octopus Function

- BNEBREESR HEXZRRK

FREREE - 5 A RENGE

Place your card steadily over the reader,
hold and wait until there is an indication

that the transaction has been completed
and the remaining value is shown on the
screen before removing your card

- FERBESN—R/\ZERHE

FABFERMBFREHD) R
[ ERHERR

Don't place more than one Octopus or
another smartcard or any electronic
equipment, such as digital diaries over
the Octopus reader at one time

RV LE’Jﬁ%EEHE%((EﬂHKSOESZ

L) BRAEXNZARS  RER
SERREBTHEIBHKS3S YAk
IEFIER R 5 o & \ERNERER T
8% XS BER

If the remaining value on your Octopus
is positive (e.g. HKSO.1 or above) but
insufficient to cover the payment of a
particular transaction, the Octopus can
still be used provided the resulting
negative value does not exceed HK$35.
The Octopus cannot be used if the
remaining value is zero or negative prior
to the transaction

E%Eg%Jﬂ%ﬁi)\gﬁI)Jﬁéz&%%lé%ﬂﬁ&ﬁ—lﬁig EBRAUBLEAEAFRBIER/EE
TR 7 °

Any single transaction is either settled by Credit Card or Octopus function, no transaction can be paid

partially by Credit Card and partially by Octopus.

BECiti/\ZEERAF
Reloading your Citi Octopus Credit Card

B B2 ERTE AAVS

. %\ﬁﬁ&%ﬁﬁ%&%@b [BEREI RS AE

Cannot be used until you have activated your

Credit Card and AAVS
CER(EEDREI8EE—

AT

The first AAVS reload transaction will be

triggered upon your first spending with

Octopus

- TEEIEE ] £BHKS250/HKS500 © E{E
ZECiti/ EBEREAFFOR

SEEER
iR WERETEALEL
Auto reload amount is HK$250/HK$500.

RERNEBHE

B © {2 K 12{& Reload in Person

C EREEERL 0 BEEERK
& JEBR IS ERKSHER L
BEIRE - 1RETEAERHKSI00R
HIEH
Reload your Octopus at any MTR
Customer Service Centres, Add
Value Machines, or Octopus
Authorised Add Value Service
Providers by cash and in multiples
of HK$100

- BafAEFEAHKS000
Maximum stored-value limit is
HK$1,000

Reloaded amount will be posted to your Citi
Octopus Principal Credit Card account after
every AAVS transaction, which will be clearly
shown in your monthly statement

- Hig o ) \EBN T BRERERARET
REANFRER NERESHDEE
After that, when the remaining value plus the
maximum negative value on your Octopus is
insufficient to settle the full cost of the
transaction, Octopus will automatically trigger
an AAVS transaction

- [BEBREIBRRR—

Maximum one AAVS reloading per day

CitifsFF—BEX » i ESHESKIRE
What to do in case of loss, theft or card captured at ATM

. “‘“Eﬁ‘ﬁCntlFﬁﬁ%%EYAIE@a}%f  WEEE A %RT%R?&% Eﬂﬁ
/E AERXFRBRMEX - ‘*‘E’J%L}\&ﬁ%i%‘rmkﬁﬁ%uﬁﬁ SHEAFER
ZNBERIAEBHEENZS E
Your liability for a lost, stolen or ATM captured Credit Card ceases immediately if you
have exercised reasonable care in safeguarding your Credit Card and if you notify us
as soon as reasonably practicable. If you have disclosed your PIN to another person
and this has led to transactions by others, you remain liable for the PIN-related
transactions
ELFERE > BHREEFEHRIFEEF2860 0333
If you want to report Ioss please immediately call our CitiPhone Banking at
2860 0333

. %g%fﬁﬁfiﬁﬁmiﬁiiﬁﬁ EEMFRNIRK(BIEES [ BEBEE] FTERN

You will need to bear loss arising from unauthorized use of Octopus by others
(including AAVS transaction) for the first three hours after successful report loss
CERDBRABZNE  AFAN\EBESHEERREEREH  BRTDRER
MEEHANERRFHENEAFFOR"
The remaining value stored on the lost Octopus Card three hours after successfully
reporting the loss (either positive or negative except zero value) will be refunded and
posted into the Principal Cardholder’s Credit Card account. This will be reflected on
the monthly statement within two weeks of successfully reporting the loss™

Citi/VZE {ERAREREAM
Replacement of Citi Octopus Credit Card

. ++ﬁ§ii}ﬁCItl)\LL1u_ﬁﬁ‘F ﬁEﬁZ/\LLé%%E(%MEIE%z‘EE%( BT BHE
FABREZENEAFFOR  YERMEEHRNERRAEEL

The remaining Octopus value (either positive or negative except zero value) will be
posted into the transferred Principal Cardholder’s Credit Card account. This will be
reflected on the monthly statement within two weeks”" of card replacement
EEBRX  MRNBERE  ABHSKBIBRF  c EXFRMBFHEATUERRFRAE
SE20Z50KAMAIE/\ZEA A HRMU < T E A HSERE - FTERRBENRERNE BES
e EBEEMAMESTBA

If the Card is reported lost, is replaced or suffers a malfunction, any remaining Reward$ will be transferred
to the replacement card. You can download the remaining Octopus Reward$ at any Octopus Rewards
Stations with your new card between the 20th and the 50th day after your credit card is activated, otherwise
the Reward$ will be forfeited without prior notice

ERAHFEHINEDS

How to keep your PIN
ERELENIARBE  BRBENEAARE 2
Destroy the original printed copy of the PIN after memorising it

- FEEREMAERENERFRIAZE
Do not allow anyone to use your card qnd your PIN

c BUTALEFR L EMEEEFRE-RRIE YT LB ERASTS
Never write down the PIN on your card or on anything usually kept with or near it

- FEEEER LRET T AR T IR
Do not write down or record the PIN without disquising it

CBRERSHEARAZRTAS MENEEERNE  SHBRERME
AAE - SR ARBREE—F=@AF B —RUGHER o S0 URMEM
—Citibankz B EMESMBRIZEE NEHFAABTS
Avoid easily accessible personal numbers, such as your residential telephone number,
1.D. card number or your birthday. For security reasons, it is advisable to change your
PIN every one to three months. You may visit any one of the Citibank ATMs to choose
or change your PIN

- ERENLAZRR  FTRSEE  BEMIREBETENA
Ensure that no one is watching you while you key in your PIN

- Citibank » NEBBEREFTEERCREHEBART BEEBEPRREEF
) o # R Citibank Online (www.citibank.com.hk) » BB R AGHEE
BEH  WEREERAZE
Citibank or Octopus staff or the Police will NEVER request your PIN via email or
telephone. You are ONLY required to key in your PIN when you proactively access
Citibank Online at www.citibank.com.hk, CitiPhone Banking or an ATM

- FEREHAARBREBAMAA BB EFEIREREG
If your PIN is lost or becomes known to another person, please immediately call our
CitiPhone Banking tcl report the case N

- FEUZAABHEREAMRY - s TR H AL
Do not use the PIN for accessing other services, for example connection to the
internet or accessing other websites

>
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CitifE AR {THR AR
Citi Credit Card Payment Option

(R201757B6HEH Updated as of July 6, 2017)
CitibankiZEZBEAEMNEAFAERAR  FRREIBEER -

Citibank offers a wide array of easy and convenient Credit Card payment methods
for your choice so that you can handle your finances with ease.

1. Citibank Online / EREIEEABRES /
Citibank B EIHEE# / CitibankifiBIREARRTE
Pay by Citibank Online / CitiPhone Banking / Citibank ATMs / Citibank
Mobile Financial Services

A& Awww.citibank.com.hk #EBCitibank Online(WEA)  ZREE IR B RIS 21
#2860 0333 AIECitibank HEMEEH - EEMCitibankFER X EF D EIRAM
ERFRE -

You can visit www.citibank.com.hk to settle payment through Citibank Online (if
applicable) or simply call our CitiPhone Banking at 2860 0333 or use Citibank ATMs to
transfer funds from your Citibank Savings or Checking Account to settle your bill.

B Cut-off Time:
EH—Z R L8kFAT Monday - Friday before 8 p.m.
E I T F58FA0 Saturday before 5 p.m.

BB BREAFEALNEREFD - The transferred amount will be credited to your

Credit Card account on the same business day.

2. (&SR JET Payment

ZALERESEABEBEMUA [BES | SR 2RBEADESH  URES
BIRITERF (BFECitibank & 0)R&Z I Citibank (s AR ERE °

You can always access your JETCO partnership bank accounts (including Citibank
account) via other JETCO ATMs in Hong Kong that bear JET Payment logo to settle
Citibank Credit Card payment anytime, anywhere.

HBIHARR

EH-ZRBETHEA
BFXARNRRHA RS —EEXBATE
Ho BHN - B ARBEREBEBEEA
N2RE BRMEEXARER -

Cut-off Time:
Monday - Friday before 7:30 p.m.
Payments must be made at least one business day

prior to the Payment Due Date. Payments made on
Saturday, Sunday, public holiday or after the cut-off
time will be processed on the second business day
thereafter.

3. [BEE | R¥ Payment-by-Phone Service (PPS)

AR [HE B | K351 Citibank ATM Card S EARITIZI RN F Q% - BEB
W& it 3B B A S A E FE S B A St www.ppshk.com » REEERICitibankE A FER
H o HEHE

Open a PPS account through a PPS Terminal with your Citibank ATM Card or any other
Automatic Teller Machine (ATM) cards and you can settle the payment of your Citibank
Credit Card via any touch-tone phone, or by visiting the PPS website www.ppshk.com -
anywhere, anytime and free of charge.

Citibank{s =& F 4R35 : 15

Merchant code of Citibank Credit Cards : 15

EHEEFE  FHEHEE | FIRE

For details, please call the PPS hotline on:

900 00 222 328 (ER=ECantonese) Hor 900 00 222 329 (FFEEnglish)

BB :
EH-Z R ETRAT

Cut-off Time:
Monday - Friday before 7 p.m.

4, TBEHFHEER Pay by FlexiAutopay

EARER ML E T 2CitibankSEMRIT 2B LRBIREF O 2 A BB
ERFEERSRBEERTE - FRARZEFPNATRBANHEL —BLEEBEEHAN
MIBXZEREER o 1o CEVMERREEXNERAY - SRAEN TR
THEERIETR o (AR EILARES » 5% ACitibank Online (www.citibank.com.hk) &3 »
FEY [BEEEER| REEFRREBTEBERLR  BBFRBBUEHE
312085 ©

With FlexiAutopay, we automatically debit the outstanding amount or minimum payment
due amount from your specified account each month. Please always ensure that there
are sufficient funds in the account to be debited at least one business day before the
Payment Due Date to meet any transfer so authorized. You can vary your payment
date and the amount you pay, or suppress your current payment instruction anytime.
To enroll in this service, simply log onto Citibank Online (www.citibank.com.hk) or fill in
the FlexiAutopay Authorization Form and mail it to Citibank (Hong Kong) Limited, GPO
Box 3120, Hong Kong.

WBOR :

(1) d0iRFRBITT B BERRIET - R
PR AR AT — B 3¢ A R

() WH/EEN BEFARIER © FHER
FRAIATA (B % A iR

Cut-off Time:

(1) To follow your autopay instruction, at least one
business day before the Payment Due Date

(2) To change your autopay instruction, at least two
business days before the Payment Due Date

i AT ATRE R E I E o

Note : There could be possible charges by other banks.

5. XE&I1£ Pay by Cheque or Cash
a) Citibank BENESH# Citibank ATMs

ZAIAI{ECitibankfE I — 247 » BEGXRRRLBERNFREE » FA24NEEH
BESKANERFERE -

You can settle your payment by crossed cheque or cash at any Citibank ATMs 24 hours
aday, 7 days a week.

R Cut-off Time:

) XEEB—ZRTFINA) - FRFHE (1) Cheque (Monday - Friday before 3 p.m.), at least
HAaS O MELERERE two business days prior to the Payment Due Date
Q@ BREEH-—ZRTF3NA » EHALEF (2 Cash (Monday - Friday before 3 p.m. Saturday
1EFAT) before 11 a.m.)

b) Citibank [ ZZEFULEFE | Citibank Express Drop Box

ZAFBERTRERARERBAEHANTE - REFM—ECitibank D 1TH [ X
AFRUERFE ] RBNT] ©

Just enclose your crossed cheque together with your payment slip in a sealed envelope
and drop it in the Express Drop Box located at your nearest Citibank branch.

WBR :
EH—-ZEATF3MA
ERAHKRATRD WEE ¥ HRE

Cut-off Time:

Monday - Friday before 3 p.m.

Payment must be made at least two business days
before the Payment Due Date

c) BEZESER Cheque Payment by Mail

ZARESXFERNRER - FEEERTEB)BRAA - BEBEHRBBUSHE
87763 ©

Simply send your crossed cheque together with your payment slip to Citibank
(Hong Kong) Limited, GPO Box 8776, Hong Kong.

Cut-off Time:
Mail out your cheque at least five business days before
the Payment Due Date

B :
FRIHRBA R ELEXATH

d) CitibankIf&/ZE#H=# Citibank Cash/Cheque Deposit Machine (CDM)

ZAEBRMEECitibank D TANRE/XEEFHURERBR L RN « FR
Citibank#8shwww.citibank.com.hkE R & /X ZHERENE -

You can settle your payment by cash or crossed cheque through any CDM at selected
Citibank branches. Please refer to www.citibank.com.hk for the locations of the
machines.

Cut-off Time:

(1) Cheque (Monday - Friday before 3 p.m.), at least
two business days prior to the Payment Due Date
(2) Cash (Monday - Friday before 8 p.m. Saturday
before 6 p.m.)

EEBPR

() XR(EH—FHTF3HA) - BERMIHK
PREAAT &5 D M {8 3 A R I2

@ B&EH—ZATFHEA  2HATHF
6B AT)

& Note:
1 U EREMRANEEEEIEARES - WA TEAXE/RENBEMSTER - FRAKREA
BOMBLERRE o
The cut-off time of the above payment methods are only applicable in Hong Kong. If you settle your balance
by cash or cheque through our Macau branch, please make the payment at least two business days prior to
the Payment Due Date.
. MERAXRANEE  REES [EERTEBBRAF] REAFFORE -
For cheque payment, please make your cheque payable to “Citibank (Hong Kong) Limited" with your credit
card account number.
3. EEBERESN  EHASARRBEMN  BBRTET-REBNBTF -
Business day means a day (other than Saturday, Sunday or public holiday) on which banks are open for
general business in Hong Kong.

N

WHEAEATHE

For any queries, please feel free to call

2860 0333

CitiPhone Banking

HEBEA
For details, please visi

. www.citibank.com.hk/cards

ey

citi

Citi Credit Card is issued by Citibank (Hong Kong) Limited.
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