CREDIT DATA OPT-OUT FORM

Access to credit is an important part of your financial planning whether you are making an investment or dealing with
an emergency situation. A good credit profile is an asset that is built up over time as your account activities are
reported to a credit reference agency. Making sure you have that positive profile available provides greater certainty
that you will be able to borrow when you have a need. Therefore, we suggest that you carefully think through a
decision that you would permanently remove your records and this asset from the credit reference agency database.

Customer Information

Name : ( English ) ( Chinese )
HKID No. : ( )
Contact No. : ( Day-time ) (  Night-time )

Please choose the account type and fill in the account number of the terminated account(s) to be erased from the
credit reference agency database in the space provided below:

[ Credit Card O Personal Loan O Other
Account No.:
[ Credit Card O Personal Loan O Other
Account No.:
O Credit Card O Personal Loan O Other
Account No.:

By signing this form, | understand the following:
(a) that the information of the Citibank terminated account(s) stated above will only be erased from the credit
reference agency database if the following criteria are fulfilled:
(1) My account(s) has been closed within 5 years from the date | raise this request.
(2) All outstanding balance in my account(s) has been fully settled.
(3) My account(s) has never been default in payment for a period in excess of 60 days within the 5 years
immediately before account termination.

(b) an investigation will be conducted to confirm if my account(s) has fulfilled the above criteria and | will be notified in
writing in due course.

(c) If my account(s) has fulfilled the above criteria, as the bank only files the opt-out confirmation to the credit
reference agency on a monthly basis, there will be a time lag between the submission of my request and the actual
opt-out in the credit reference agency.

| also acknowledge that data erasure from the credit reference agency database is permanent and cannot be restored.

Please return your completed form to us through either of the below methods:
e upload it at www.citibank.com.hk/card-form - Other Credit Card Service Forms - Credit Data Opt-out Form
¢ mail to GPO Box 8776, Hong Kong

Customer Signature: Date:

For Bank Use Only:
Ref no.: Date received:



http://www.citibank.com.hk/card-form
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