Letter of Intent related to Use of Personal Data in Direct Marketing
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Customer Name % F 1t 44

HKID 7 575 / Passport No. 7 18 55

Account No(s). /7 L5505

From time to time, the Bank may use my name and contact information to offer goods or services that you believe may be of interest
tome. If I wish to receive / not receive further promotional materials from you, the completed form will be (1) uploaded at
Citi Mobile® App—> Profile & Settings=> Document Upload, OR (2) uploaded at www.citibank.com.hk/banking-form = Account
Maintenance Supporting Documents = Submit Form Here, OR (3) mailed to the address below and you will process my request
without charge.
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Citibank (Hong Kong) Limited

PO Box 62171 Kwun Tong Post Office HK

I do not wish the Bank to use my personal data in below direct marketing channel(s).
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I do wish the Bank to use my personal data in below direct marketing channel(s).
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The Bank may provide my personal data to other persons for their use in direct marketing, whether or not such persons are members

of the Bank's group. I should check (“J”)this box [ if I do not wish the Bank to provide my personal data to any other persons for
their use in direct marketing, whether or not in return for money or otherproperty.
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The above represents my present choice whether or not to receive direct marketing contact or information. This replaces any ¢ hoice
communicated by me/us to the Bank prior to this application.

My above choice applies to the direct marketing of the classes of products, services and/or subjects as set out in the Bank’s Policy
Statement relating to the Personal Data (Privacy) Ordinance. I should also refer to the Policy Statement on the kinds of personal data
which may be used in direct marketing and the classes of persons to which my personal data may be provided for them to use in direct
marketing.

I understand that my opt-out request will be processed by the bank as soon as possible. I also understand you may not be able to
process my request if any of the information is incomplete or inaccurate.
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